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1 Introduction and Overview

There are a range of reporting possibilities out of the box and some more advanced licenced
reporting options. This document provides an overview of the imc Learning Suite's out-of-the-
box reporting functionality including descriptions for the standard reports along with their as-
signed report categories and outlines the further options to provide imc customers with com-
plete information of the reporting possibilities.

It is important to understand the general reporting approach and flexibility of the imc Learning
Suite reporting functions. Consideration of the options at the outset of a system implementa-
tion is beneficial as it may affect both what data is collected and how that data can be reported.
Reporting needs may be considered in advance such that the system integrations, configura-

tion, and migration can make the best data preparations for these needs.

SYSTEM IMPLEMENTATION BUSINESS AS USUAL

System parameterisation
Content

. Learning
> Course and object metatags pOpUlatlon
> Personal attributes
System integration

> User data

> Organisational structure ) )
Planning Analysis

Data migration ~
> Historical training
Fig. 1.1: Reporting in the context of system preparation
2 imc Learning Suite Standard Reports

2.1 Standard Report Types

There are over one hundred standard reports in the imc Learning Suite that return valuable data
for each core function and many activities. There are three standard report formats used in the
imc Learning Suite which are:

1. On-screen reports,

2. .CSVreports, and

3. Wizard reports

This section will focus on the three standard report types. However, in the imc Learning Suite
most in functions searches are also configurable in terms of filters or columns, saving desil;,gge3
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searches and exporting results to .CSV or .XLSX format; This basically means that all searches
also can export data like basic reports.

2.1.1 On-screen reports

On-screen reports are the most common and have the most features. For example, it is possible
to configure all filters as well as result columns, change the graphs, select the export format,
save favourite searches, and even subscribe to automatically receive the saved ‘default’ reports
by email on desired days.

Course progress (administrator) |-

GROUPED ACCORDING TO COURSE ENROLLMENT STATUS (PIE CHART)

My saved searches
All contents

R P ‘o
Enoliment date
Requested Dec 16,2019-Jan 15,0 =
M Encolled (not started)
In progress Planning status Course enroliment status
W Passed
W Faile

First name ~ Lastname ¥ Costcenter ™ Cours,

Cox ~  Enroliment date ~ Enolled by

Michelle Purvis ABCDE Unknown v. 1.0 Auszeichnung Commun. 136342 Requested Request confirmation f Dec 18,2019 4:02 PM Michelle Purvis
Michelle Purvis ABCDE Unknown v. 1.0 Communication Skills 136331 Requested Request a future extern. Dec 18,2019 314 PM Michelle Purvis
Alanna Auston ABCDE Unknown v. 1.0 Communication Training 136303 Enrolled (not started) Communication Training  Dec 18,2019 224 PM Michelle Purvis
Tom Aachen ABCDE Unknown v. 1.0 Communication Training 136303 Enrolled (not started) Communication Training  Dec 18,2019 224 PM Michelle Purvis
Dirk Biermann ABCDE Unknown v. 1.0 Communication Training 136303 Enrolled (not started) Communication Training  Dec 18,2019 2.24 PM Michelle Purvis

Fig. 2.1: Example of an on-screen report.

2.1.2 CSV reports

CSV reports are the most basic where available filters, result columns and output formats are
fixed. With these reports filter criteria is first selected, then a ‘Generate’ button is clicked and a
.CSV file will be generated to download then view results.

Media requests (per user and course)

Course ID

]

Course object ID
Login name

Key (user)

User ID

Results spreadsheet:

Selection

Course title

Key (course)

Media name

Login name

E-mail

Number of requests
First access

Last access

Hold the Ctrl key to select more than one option.

Fig. 2.2: Example of a CSV report with basic filtering and column selection.
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2.1.3 Wizard reports

Wizard reports are the least utilised type of report and see report filters being selected in multi-
ple steps, with selected options defining what values are available in subsequent steps. This
type of report is used mostly for reporting on the Test and Feedback (survey) functions.

Feedback: Feedback

1. Feedback form 2. Time 3. Course Templates 4. Course

Feedback-form options
There are offline-feedback forms and online-feedback forms. Which feedback forms would you like to include in this report?

® All questionnaires
) Offline-feedback forms only
() Online-feedback forms only

Name Description Type Last update

Course Feedback Form Default feedback form 12-Jul-2018 09:45

Course Feedback Form Default feedback form 14-Jun-2019 16:22

Course Feedback Form Default feedback form 04-Sep-2020 17:02

Feedback-Gesprach Transfer feedback form 26-Mar-2021 09:18

Reaction evaluation Transfer feedback form 05-Jun-2018 13:53 -

Fig. 2.3: Example of a wizard report with multiple steps.

2.2 What data is available for reporting?

All functions in the imc Learning Suite are available for reporting in at least one standard report,
but many functions have multiple reports providing key metrics. The reported functions include:

— Users and user metadata

— Organisational structure and user roles

— Training objects including:

o Learning paths,
Courses/Course templates,
Catalogues,
Media,
Tests, and
o On-the-job trainings.

— Training activity (registrations, requests, and completions of training objects),
— Resource usage,
— Job Profiles and Skills,
— Training Compliance and KPlIs,
— Feedback summaries, and
— General system activity (E.g., Logins and usage).

O O O O

All such reporting possibilities are made available by a collection of dashboards, wizard-based
and list-based reports. Many of the reports can be further enhanced by the inclusion of client
context-specific configurations. In addition, since Version 2013, Innovation Pack 9, changes to
related objects and relations are also tracked and can be reported on if the system is marked as
validation relevant.

Page 5
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2.2.1 Consideration of customer specific data

On-screen reports provide the ability to customise filters and result columns with customer spe-
cific ‘Personal attributes’ that are used to describe users and ‘Meta tags’ that are used to de-
scribe learning content. The ‘User lists’ and ‘Meta tag lists’ functions is where it is possible to
configure each relevant on-screen report. The ‘Spreadsheets’ tab controls the result columns
and the ‘Advanced search criteria’ tab controls the filters. Ticking a checkbox ensures means
the attribute or meta tag will display by default and when unchecked means they can be added
by administrators running the report.
Course progress (administrator) .- .- -
GROUPED ACCORDING TO COURSE ENROLLMENT STATUS (PIE CHART) Search Criteria

Il contents - R £ pol

Spreadsheet

Michelle Purvis

Michelle Purvis

B
l"‘( : Home People v Content ~ Assignment v Reports v
.

?

Meta Tag Lists

Re
R

E
Encolle
E

E

¥

Passed Grundkenntnisse im Ber..  Jan 6,2020 5:12 PM ime Super

J 7 Course progress (administrator)

Advanced search criteria

Course leaming history

I Course progress (administrator) I

Course progress (human resources)

Fig. 2.4: Example of custom fields being added via ‘Meta tag lists’ function.

If an attribute or meta tag has not been added as a result column or filter it will not be se-
lectable to include when generating reports. The ‘User lists’ and ‘Meta tag lists’ additionally al-
lows configuration per client to provides flexibility in a multi-client system configuration.

2.3 How does reporting work in the Learning Suite?

Reporting in the Learning Suite is designed around the following general principles:
1. You only see what you are allowed to see, and the same is true for reports.
2. If you can see data in alist, you can export it (E.g., course lists, user lists).
3. Where areport concerns analytical relations between objects, the reports are found in
Learning Analytics (E.g., Feedback on course, Skills overview).
4. You can configure Learning Analytics on-screen reports in a dashboard to be easily ac-
cessible for relevant users.

These topics are further explained in the following sections.

2.3.1 Consideration of user specific access rights

Access control list functionality is highly important in the imc Learning Suite as it controls who
sees what including reports and results within. Any list view, list-based report, dashboard report
as well as reports integrated via the imc reporting server (RDL reports) consider the access
rights to reported imc Learning Suite objects like users, content, and other objects at the point
Page 6
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of time. This means that although the report itself might be accessible to multiple users in the
system, each reporting user in many reports can only report on objects which they have clear-
ance for (E.g., courses and users). All Supervisor reports however do not consider clearances to
objects or users, but rather return all objects for the users who report to the supervisor (E.g., via
‘Superior email’ or BU group ‘Supervisor’ relationship). In multi-tenant systems, reporting is de-
faulted to restrict results by tenant. However, if needed reporting system wide considering more
than one or all tenants is possible at any time. Again, this can be fully controlled by a global sys-
tem administrator.

2.3.2 Flexible list view-based reporting

imc Learning Suite provides a wide range of user and content specific lists. The lists are config-
urable regarding search fields, advanced search fields as well as optional search fields which
can be added by a user to the list search at any time. Given that flexibility and by configuration
each user can arrange searches and output table to fully fit the daily needs perfectly. Any com-
bination of search parameters and tailor table output of the search results can be saved and is
therefore re-useable at any time in a sense of a tailored report. Throughout the system list-
based views provide the options outlined below in Fig. 2.5. Essentially each list view in the imc
Learning Suite supports the following options:

1. Primary search areas can be enhanced with customer specific search fields always needed.
2. Advanced search areas can be freely defined and arranged via drag & drop.

3. Further search criteria can be added here. Advanced search can be collapsed.

4. Output table can be freely layout, column order defined by drag & drop.

5. Details of a selected object are presented here.

6. Searches can be saved for re-use, even as default view when entering the manager again.

7. Lists can be exported as formatted XLS file, or.CSV, for further processing.

4 [
r

Fig. 2.5: Flexible list view reporting exemplified with a person list.
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The ‘Reports’ Learning Analytics function is where administrators access the detailed standard
reports to generate results. Here the administrators will see the report categories and reports
within for which they have clearances for. The different report types described in 2.1 can be
identified by different icons. Opening a report is done by searching for and clicking the report.

.
imc AdminHome  Catalogue  People ~ Content ¥ Training ~ Learning Analytics  Reports Express Gl ©

weaSCheer
Learning Analytics - .

REPORT FAVOURITES

No content available at this time

& VISCELLANEOUS

@ ACHIEVEMENTS

] activiies

all Course progress (supervisor)

ull Course enrolment history

all Course progress (Human Resources)

all Course-template enrolment history

a8 Translation status

all Course progress (administrator)

all Learning path enrolment history

T Course assignments

[ Experience points per user

all Course learning history

™ Catalogue assignments

all Skills (administrator)

all Learning history of learning paths

- |

Checklist per time frame

all  Job profile — overview

all Logins

4

Cost Overview for Resources

all Test results (supervisor)

all Firstlogins

Course allocation based on target groups and
exemptions

b |

[ Test questions per user

all First Logins by Companies

T Tests: Course related

~

Resource booking

[ Active Users

Tests: Participant related

~

Resource utilisation

ul User status

Tests: Question related

|

Resource-checklist per course or learning content

ol Number of active users

Tests: Test related

1 User assignments

=D @

Fig. 2.6: Example of the ‘Reports’ learning analytics detailed report view.

As mentioned earlier ‘On-screen’ reports are the most detailed type of report and below is a view
of ‘Course progress (administrator)’ report showing many options to further refine result data.

Course progress (administrator) [ ;- [eh

GROUPED BY COURSE ENROLMENT STATUS (PIE CHART)

First name ~ Lastrame * Cousse template
Lee Griffiths Vorlage fir Anxie..
Lauren Alice Compliance Stan...
Alexander Johnston Compliance Stan...
Max Fisher Compliance Stan...
Abigail Hardy Mitarbeiter Onbo.
Stefan Gerstner Mitarbeiter Onbo...
Stefan Gerstiner Microsoft Excel
Peter Clarke Microsoft Excel
Abigail Hardy Microsoft Excel
Petar Blackburn Microsoft Excel
Michae! Abild Template for Ne.

Hits per gage: 100 [« | | Page (1 |efd

My saved ssarches Searchierm
All coments -
Coursa Flanning stats
B Envolied =
H DEgEss Enralment date Gourse enrolmen: s1atus
B Failed 24-Apr-2023 - 24-May-z | = =
¥ Caurse name ™ Course number E ¥ Courseenolmentst. ™ Envalment date ¥ Persanal ate
Anxiety and stres.. 254067 In progress 10-May-2023 11:05 10-May-2023 11:05
Compliance Richt.. 473125 Paszed 12-May-2023 15:26 12-May-2023 15:26
Compliance Richt.. 473125 Passed 12-May-2023 15:26  12-May-2023 15:28
Compliance Richt.. 473123 Passed 12-May-2023 15:26 12-May-202315:28
Employee Onboar 47080% In progress 09-May-2023 13:30 09-May-2023 13:32
Employee Onboar.. 470809 Enrolled 09-May-2023 13:30
Microsoft Excel 473004 Passed T2-May-2023 1515 12-May-2023 15:18
Microsoft Excel (.. 473004 Passed 12-May-2023 1515 12-May-2023 1518
Microsoft Excel (.. 473004 Passed 12-May-2023 1515 12-May-2023 15:16
Microsoft Excel (.. 473004 Passed T2-May-2023 1515 12-May-2023 15119
New Manager Tra.. 184934 Enrolled 12-May-2023 15:31

Fig. 2.7: Example of an on-screen report in a detailed view.

~  Persanal end date
12-May-2023
12-May-2023

12-May-2023

12-May-2023
12-May-2023
12-May-2023

12-May-2023

L

Displaying 1-63 of 63
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Each on-screen report provides options in the upper section for setting Export formats, email
Subscription preferences (based on access rights) and Chart configuration (see Fig. 2.8).

BF G

Complete export (XLS)
Complete export (CSV)
Chart data (XLS)

Chart Export (PNG)

Chart Export (SVG)

[C]  Monday E Edid
Views
Tuesday @ Test result per test (bar chart)
© Test result per participant (bar chart)
[C]  wednesday Oiions
[¥] Quick view (do not show result table)
Thursday
[C]  Friday
Saturday
= Sunday

+ Data export for Microsoft Excel

+ Export of chart data only

» Graphical export to different
formats

» Select days for automatic report
generation
Automatic generated report

results will be sent to users mail

address

» Direct switching of different
views for On-screen-reporting

+ Option to turn off data table of
report results (quick view)

Subscription management via

administrative backend

Fig. 2.8: General dashboard reporting features

To help ensure only desired data is returned the filter area can be further configured by adminis-
trators to add or remove filters and even re-arrange via drag and drop. The ability to add further
filters is determined by the meta tags made optional in the ‘Meta tag lists’ function and the per-
sonal attributes made optional in the ‘User lists’ function for the corresponding report.

Course progress (administrator) [,
L

k-
= GROUPED BY COURSE ENROLMENT STATUS (PIE CHART)

T

First name ¥ Lastname ¥ Course template ¥ Course name

Les Griffiths Vorlage fiir Anxie_.  Anxiety and stres_..
Lauren Alice Compliance Stan..  Compliance Richt..,
Alexander Johnston Compliance Stan..  Compliance Richt...
Max Fisher Compliance Stan Compliance Richt
Abigail Hardy Mitarbeiter Onbo..  Employee Onboar..,
Stefan Gerstner Mitarbeiter Onbo..  Employes Onboar...
Ztefan Gerstner Microsoft Excel Microsofi Excel (
Peter Clarke Microsoft Excel Microsoft Excel |...
Abigail Hardy Microsoft Excel Microsoft Excel (...
Peter Blackbum Microsoft Excel Microsoft Excel (...
Michael Abild Template for Me_. New Manager Tra...

T Course numbe

254067

473125

473125

473125

470809

470809

473004

473004

473004

473004

184934

by saved searchas Saarchterm

&l contents = Q ;3
"

ot e dd search criteria
M Enwiled = | Savesesrs
= iy Ervalmen date Courss snralment status Save search as

= Clear search
Manage search filters
M, Restore defzul senings
arre =

Classification

Courge template T Personalend date

Course Terms i

Due date i 12-May-2023
Identification 3 12-May-2023
Master domain H 12-May-2023

Release mode 4
Skill

12-May-2023

} 12-May-2023
Passed 12-May-2023 1515 12-May-2023 15:16 12-May-2023
Passed 12-May-2023 1515 12-May-2023 15:19 12-May-2023
Enrolled 12-May-2023 15:31

Fig. 2.9: Example of adding filters via ‘Add search criteria’.

The table output area consisting of result columns can also be further configured by administra-
tors to add or remove columns and even re-arrange via drag and drop. The ability to add further
columns is determined by the meta tags made optional in the ‘Meta tag lists’ function and tpaegeg
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personal attributes made optional in the ‘User lists’ function for the corresponding report. In ad-
dition, the results table can be sorted alphabetically or by date or grouped by value for selected

columns.

Course progress (administrator) BL. [ -

=17

1 = GROUPED BY COURSE ENROLMENT STATUS (PIE CHART)

First name T Lastname ~ Cowsstemplste | 7 Coursename
Les Griffiths Vorlage fir Anxie..  Anxiety and stres..

Lauren Alice Compliance Stan..  Compliance Richt...
Alexander Johnston Compliance Stan..  Compliance Richt...
Max Fisher Compliance Stan..  Compliance Richt.,
Abigail Hardy Mitarbeiter Onbo..  Employee Onboar...
Zrafan Gerstner Mitzrbeiter Onbe..  Employee Onboar..
Stefan Gerstner Microsoft Excel Microsoft Excel (..

Peter Clarke Microsoft Excel Microsoft Excel (...
Abigail Hardy Microsoft Excel Microsoft Excel (.

Peter Blackbum Microsoft Excel Microsaft Excel (..
Michael Abild Template for Ne_. Mew Manager Tra_.

!‘i
v
My saved searches )
All contents -~ | @&
7]
Graups |7
M Enrlled
= In progress Planning status
B Faied
-
=
| E
Course number ~ Courseenrolmentst ¥ Envolment date W
254067 In progress 4! | Sort Ascending o
473125 Passed ki | sortDescending | I
{8
473125 Passed I Colgimna ) \
473125 Passed T Grovptisfied
470809 In progress osliling
470809 Enrolled 09-May-2023 13:3 -
473004 Passed 12:May-2023 15:1}
B
473004 Passed T2May-2023 157}
473004 Passed 12:May-2023 151} |
473004 Passed 12-May-2023 15:1 |
184934 Enrolled 12-May-2023 15:3' [

Fig. 2.10: Options for report result tables.

First name

| Lastname

Courze template

Course number

f. | Enrolment date

Enrolled by

| | Last edited by

Last update

Approved by

| | Approval date

Personal start date
Persanal end date
Cancellation date

Cancelled By

7] | Cancellation fees

Applied price

/  Duedste

identification

Reason for approval/declination/cancellation

Master domain
Felease made
Groups
E-aignature
E-zignature date

Signad by

h

-24-May-

ersanal end date
2-May-2023 |
2-May-2023 '

2-May-2023

2-May-2023
2-May-2023
2-May-2023

B-May-2023

Dependent on the report, one or more of the following graphical representations are available.

GROUPED BY REGISTRATION STATUS (PIE CHART)

EEREEN

Requested
Waiting
Cancelled
Registered
In progress
Passed
Failed

¢

TEST RESULT / TEST (BAR CHART)

12

Number
o

Tests

W Failed
W Passed

Lermzielkontro

GROUPED BY DUE DATE (LINE CHART)

pLL L1 11d

0

£ E83 83585
gog“’o‘sggkk

EEES§FP52:;
*”Qtfju-ﬁgu

Fabio Ren
Finn Reimanq

—-— Course overdue
«- 0-5days
—=- 5 - x days

GROUPED BY REGISTRATION STATUS (RADAR CHART)

Passed

70
60
50
40
In progress 0
Registered
Cancelled

Failed

Requested

Waiting

Fig. 2.11: Diagram types for dashboard reports
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2.3.4 Dashboard reports

Dashboard reports are report panels that can be assigned to internal dashboards. These report
panels are basic representations of the on-screen reports that remove the configurability such
as the ability to add or remove columns, save searches, subscribe, select export formats or view
graphs. These reports are created to be more responsive for mobile devices or tablets with
smaller screens and are commonly used for Supervisor dashboards.

imc My Staff My Staff = Catalogue  Booking Requests ~ More Q v ® 5% 8

unuScheer

Course learning history

625 Results , Download report

Search term Course Participants Groups

Last update Course enrolment status
Apr 24, 2023 - May 24, 2023
Coursename  Course num... Course units Last name First name Person ID Total numb... Status Result Last update
Anxietyand ... 254067 Course Feed...  Bickle Karina 129314 0 Waiting 10-May-202...
Anxietyand .. 254067 Course Feed...  Bickle Karina 129314 1 In progress 10-May-202...
Anxietyand .. 254067 Course Feed...  Bickle Karina 129314 1 Concluded 0.00 10-May-202...
Anxiety and ... 254067 Course Feed..  Hart Meta 129328 0 Waiting 10-May-202...
Anxiety and ... 254067 Course Feed...  Hart Meta 129328 1 In progress 10-May-202...

Fig. 2.12: Example dashboard report in the imc Learning Portal.

3 Report Categories

Given the large number of standard reports, the imc Learning Suite conveniently categorises
them into relevant groupings that are completely configurable. Therefore, report categories con-
trol where reports are displayed in the Learning Analytics function.
This section provides a description of the standard categories:
e Miscellaneous: In this Category, reports that have no relation to specific categories are
usually displayed here. These include course or content assignment reports.
e Achievement: Reports that display completion of courses or components such as test
results are seen in this category
e Compliance: Contains reports that show details of completions, gaps or tracking for
mandatory training activities such as compliance courses and competencies
e Content: Content reports show results for web-based training modules such as SCORM,
AICC or even xAPI/Tin Can. Various media reports can additionally be added here.
e Activities: Many reports here display details of general system activities such as ac-
cesses to system, components, and general contents.

Page 11
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e Reaction: These reports contain results of user reactions such as Feedbacks from sur-
veys are assigned here

e Learning Paths: The standard reports for Learning Paths including overviews and de-
tailed breakdowns for both content driven and level-based are assigned here.

3.1 Assigning reports to categories

By default, not all standard reports have been assigned to a report category. This means that
without assignment the reports will not be visible to any user via the ‘Reports’ learning analytics
menu. The assignment of further reports is done using the ‘Report categories’ function which
allows existing categories which the administrator has clearance to be edited. When editing a
report category, the ‘Reports’ tab displays all assigned reports and clicking the ‘Add" icon will
launch a report search pop-up where further desired reports can be selected. Likewise, a ‘Re-
move’ icon allows selecting already assigned reports that are no longer desired.

® 80
My saved searches
by All contents
' V4 Name
>\ Achievements
Activities
'
Compliance
Content

Learning path
Miscellaneous
Reaction

RM Report Cate

m..m,o..@
D -

Report categories

Search term

¥ Description

Achievements

a & Content

SCO Status in courses

SCO Status in catalogues

AU Statu: [ IMC Leamis
AU Statut

Selection

24

Name

Certification media (administrator)

Certification media (HR)

Details

@ sandbox-aulms-saas.com.

2P
¥ Created

30-Jan-2014 13:00

Description
SCO Status in courses

SCO Status in catalogues

The report shows media that contrib

The report shows media that contribx

utes to certification. (HR)

30-Jan-2014 13:00

on. (administrator) 08-Sep-.

08-Sep-.

] =

Fig. 3.1: Image of assigning reports to a report category.

Note: When assigning additional reports, it is recommended to first test reports by assigning re-
ports to a new ‘test’ category that has limited clearances; this is because users will only see re-
ports they have clearances for and if the report resides in categories they have clearance for.

3.2 Creating new report categories

If additional report categories are needed to segregate reports, this is also possible via the ‘Re-
port categories’ function. Multiple report categories can be created with preferred HEX colour-
ing, images and reports assigned. Once the new report categories are created clearances are
provided for users and groups that will need to view the Report categories in the ‘Reports’ menu.
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H & Consumption

Description Reports
—_—

English (GB) , German
English (GB)
Context name* (500 characters max. )

Consumption

Context deseription* (2000 characters max.)

Reports related to the access to various functions or content

German

Context name (500 characiers max.)

Context description (2000 characters max.)

Upload image

Upload image (max. 30 x 30px

Nao file uploaded

Colour of the category
Colour value (HEX format) {7 characters max.) Colour preview

#FFD700|

Fig. 3.2: Image of creating a report category.

4 Standard Reports

imc
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All standard reports are described in this section with a focus on the purpose of each report, the
intended target audience, the type of report and the default report category to which each is as-
signed. Specific details of filters and result columns will not be documented given most reports

are on-screen that offer further configuration possibilities.

4.1 Miscellaneous

Contains a series of reports from various functions.

4.1.1 Translation status

Name Translation status

Internal ID 126
Used to identify multi-language content objects that needs transla-

_— tion where there is a 'Gap in translation' flagged. Filtering enables re-

Description - .
stricting content results based on translation statuses and lan-
guage.

Target Audience Administration

Analysed Data
Report Type

List of contents with the relevant translation status

On-screen report
Page 13
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4.1.2 Checklist per time frame
Name Checklist per time frame
Internal ID 28400

This report lists locations along with assigned resources for a given
Description time frame. It serves as an overview for the equipment of locations
and courses with resources.

Target Audience Administration
Analysed Data Locations with assigned resources
Report Type Standard

41.3 Cost Overview for Resources
Name Cost overview for resources
Internal ID 28200

Used to return a list of bookings for selected resources which in-

Description cludes the booking periods and cost rates.
Target Audience Administration
Analysed Data Bookings, cost
Report Type Standard
4.1.4 Resources Booking
Name Resources booking
Internal ID 28100
Description Thig report lists resource bookings and.their purposes. Results may
be filtered by resource and booking period.
Target Audience Administration
Analysed Data Resources, booking period
Report Type Standard
4.1.5 Resources Utilisation
Name Resources utilisation
Internal ID 28300
Target Audience Administration, Learner
Analysed Data Resources, booking period
Report Type Standard

Page 14
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4.1.6 Resource-Checklist Per Course or Learning Content
Name Resources- checklist per course or learning content
Internal ID 28500
_— This report lists locations along with assigned resources, filtered by
Description .
courses or media.
Target Audience Administration
Analysed Data Resources, courses, media
Report Type Standard
4.1.7 Catalogue Assignments
Name Catalogue assignments
Internal ID 155
_— Displays when training content such as courses or media was as-
Description . L
signed to or updated within catalogues.
Target Audience Administration
Analysed Data Assignments to catalogues
Report Type On-screen report
4.1.8 Course Assignments
Name Course assignments
Internal ID 153
Returns a list of training components assigned to courses. Filtering
_— enables selecting specific courses, media, OJTs, tests, or feedback
Description : . . .
to return desired results; For example, identifying all courses where a
specific media item has been assigned.
Target Audience Administration
Analysed Data Assignments to courses
Report Type On-screen report
4.2 Achievement

Reports that display completion of courses or components such as test results
are seen in this category.

4.2.1 Course Progress (Supervisor)
Name Course Progress (Supervisor)
Internal ID 116
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Analysed Data
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This is a popular report that returns the current enrolment state of
participants for courses. Filtering enables reducing results by spe-
cific courses, groups, participants, enrolment statuses, and enrol-
ment date periods. Results are returned based for users based on ei-
ther the supervisor email link or being a BU group supervisor.

Line Manager: All users having subordinates (according to the line
manager relationship) registered to courses.

Course, user information, booking information.

Report Type On-screen report
4.2.2 Course Progress (Learner)
Name Course progress (Learner)
Internal ID 118
This report returns the current enrolment statuses for courses of the
- user who is generating the report. Filtering enables reducing results
Description

Target Audience

Analysed Data

by specific courses, enrolment statuses, and enrolment date peri-
ods.

Learners (All people having registered to courses)

Course, user information, booking information

Report Type On-screen report
423 Course Allocation Based on Target Groups and Exemptions
Name Course allocation based on target groups and exemptions
Internal ID 30800
This report shows all courses for a selected user (by entering PER-
Description SON_ID) for which automatic enrolment occurred based on target

group membership and individual exemptions.

Target Audience Learner

Analysed Data Course

Report Type Standard

4.2.4 Course Progress Human Resources

Name Course progress HR

Internal ID 122
This report returns the current enrolment state of participants for
courses. Filtering enables reducing results by specific courses,

Description groups, participants, enrolment statuses, and enrolment date peri-

ods. The 'HR' version of the report returns results based on the user
generating being in a group with a 'HR' function.
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Human Resources members, which are responsible for persons, and

U ATElEne which have the ACL on these persons.

Analysed Data Course, user information, booking information
Report Type On-screen report
4.2.5 Course Progress Administrator
Name Course progress Administrator
Internal ID 125

This is a popular report that returns the current enrolment state of
participants for courses. Filtering enables reducing results by spe-

Description cific courses, groups, participants, enrolment statuses, and enrol-
ment date periods. The 'Administrator' version of the report returns
results based on clearance to users.

Course-Administrators: Course registration information of all

Target Audience courses the admin has ACL for and/or the courses he is set as ad-
ministrator.
Analysed Data Course, user information, booking information
Report Type On-screen report
4.2.6 Experience Points Per User
Name Experience points per user
Internal ID 172

Shows how users are tracking against assigned 'Experience tracks'
which is a gamification feature. The reports detail the user's current
number of points, the experience track level and points to the next
level.

Description

Line managers and human resources, who will check the progress of

Target Audience their employees

Analysed Data User information, experience points
Report Type On-screen report
4.2.7 Individual Test Assessment

Name Individual test assessment

Internal ID 17
This report provides a compressed summary of a learner’s test re-

Description sults. A detailed GAP analysis identifies the learner’s strengths and
weaknesses.

Target Audience Learner

Analysed Data Test results

Report Type Wizard report
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4.2.8 On-the-job Training Status Overview (Administrator)
Name On-the-job training status overview (administrator)
Internal ID 161
Description The report provides information to administrators and those in

charge of HR, about on-the-job Training from staff members.

Content administrators and human resource personnel: Training in-

Target Audience formation of all users the admin/HR user has ACL for

Analysed Data User information, course information, training information
Report Type On-screen report
4.2.9 On-the-job Training Status Overview (Supervisor)
Name On-the-job training status overview (supervisor)
Internal ID 162
Description Thg report pro.vides supervisors information about the on-the-job
training of their staff members.
Target Audience Supervisors: Training information of my staff
Analysed Data User information, course information, training information
Report Type On-screen report

4.2.10 On-the-job Training Status Overview (Tutor)

Name On-the-job training status overview (tutor)
Internal ID 163

The report provides mentors and tutors information about super-

Description vised On-the-job Training.

On-the-job training mentors and tutors that are allowed to review
Target Audience trainings: Training information of all users for that they are assigned
as mentor or are allowed to review a training in a course

Analysed Data User information, course information, training information
Report Type On-screen report

4.2.11 On-the-job Training-Status Details (Administrator)
Name On-the-job training status details (administrator)
Internal ID 164

The report provides detailed information to administrators and those

Description in charge of HR, about on-the-job training from staff members.
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Content administrators and human resource personnel: Training in-
formation of all users the admin/HR user has ACL

User information, training information, task information

Report Type On-screen report
4.2.12 On-the-job Training-Status Details (Supervisor)
Name On-the-job training status details (supervisor)
Internal ID 165
Description The report provides supervisors detailed information about the on-

Target Audience
Analysed Data
Report Type

the-job training of their staff members.
Supervisors: Training and task information of my staff
User information, training information, task information

On-screen report

4.2.13 On-the-job Training-Status Details (Tutor)

Name

Internal ID

Description

Target Audience

Analysed Data
Report Type

On-the-job training status details (tutor)
166

The report provides mentors and tutors detailed information about
supervised on-the-job training.

On-the-job training mentors and tutors that are allowed to review
trainings: Training and task information of all users for that they are
assigned as mentor or are allowed to review a training in a course

User information, training information, task information

On-screen report

4.2.14 Personal Syllabus and Pre-Booking (Administrator)

Name

Internal ID

Description

Target Audience

Personal syllabus and pre-booking (administrator)
212

Returns information on user progress towards course completions
where initial enrolment was to a course template. This would nor-
mally be via an automatic recertification enrolment workflow on
course templates. Details visible are the initial course template en-
rolment status (pre-booked or Personal syllabus), the latest status
the user has with a course derived from the course template, the lat-
est completion date, and the next due date. The report is helpful to
identify overdue enrolments in recertification workflows where the
onus is on the participant to enrol for a course from the mandatory
course template.

Admins, checking the personal syllabus or pre-booked for courses
they are administering
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All courses the current user has either ACLs on or is administrator

On-screen report

4.2.15 Personal Syllabus and Pre-Booking (HR)

Name

Internal ID

Description

Target Audience

Analysed Data
Report Type

4.2.16 Report on Badges

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

Personal syllabus and pre-booking (HR)
213

Returns information on user progress towards course completions
where initial enrolment was to a course template. This would nor-
mally be via an automatic recertification enrolment workflow on
course templates. Details visible are the initial course template en-
rolment status (pre-booked or Personal syllabus), the latest status
the user has with a course derived from the course template, the lat-
est completion date, and the next due date. The report is helpful to
identify overdue enrolments in recertification workflows where the
onus is on the participant to enrol for a course from the mandatory
course template.

HR, checking the personal syllabus or pre-booked for persons they
are administering

All users the current user has ACLs on

On-screen report

Report on badges
232

Information about badges that users have earned and when. Partici-
pant and badge filter options allow restricting data to return desired
results.

HR, Supervisor
Badges, User information

On-screen report

4.2.17 SOLR Course Learning History

Name

Internal ID

Description

SOLR course learning history
1004

Displays full learning history of participants on courses where each
status change per component is recorded on separate rows. This
level of detail provides a granular view of participant progress and
various filter options ensure returned data can be restricted to de-
sired results, E.g., per course, participant/s, and components. The
SOLR version of the report extracts data from replicated database
tables to reduce system load and therefore the data would be up to
24 hours old.
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Administration / Management
Learning history of course/person

On-screen report

4.2.18 SOLR Course Progress (Administrator)

Name

Internal ID

Description

Target Audience

Analysed Data

SOLR course progress (administrator)
1003

This is a popular report that returns the current enrolment state of
participants for courses. Filtering enables reducing results by spe-
cific courses, groups, participants, enrolment statuses, and enrol-
ment date periods. The 'Administrator' version of the report returns
results based on clearance to users. The SOLR version of the report
extracts data from replicated database tables to reduce system load
and therefore the data would be up to 24 hours old.

Course-Administrators: Course registration information of all
courses the admin has ACL for and/or the courses he is set as ad-
ministrator.

Course, user information, booking information

Report Type On-screen report
4.2.19 SOLR Course Progress (Human Resources)

Name SOLR course progress (human resources)

Internal ID 1002
This report returns the current enrolment state of participants for
courses. Filtering enables reducing results by specific courses,
groups, participants, enrolment statuses, and enrolment date peri-

_— ods. The 'HR' version of the report returns results based on the user
Description

Target Audience

Analysed Data
Report Type

generating being in a group with a 'HR ‘function. The SOLR version
of the report extracts data from replicated database tables to reduce
system load and therefore the data would be up to 24 hours old.

Human Resources members, which are responsible for persons, and
which have the ACL on these persons.

Course, user information, booking information

On-screen report

4.2.20 SOLR Course Progress (Learner)

Name

Internal ID

Description

SOLR course progress (learner)
1001

This report returns the current enrolment statuses for courses of the
user who is generating the report. Filtering enables reducing results
by specific courses, enrolment statuses, and enrolment date
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Report Type
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periods. The SOLR version of the report extracts data from repli-
cated database tables to reduce system load and therefore the data
would be up to 24 hours old.

Learners (All people having enrolled to courses)
Course, user information, booking information

On-screen report

4.2.21 SOLR Course Progress (Supervisor)

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

SOLR course progress (supervisor)

1000

This is a popular report that returns the current enrolment state of
participants for courses. Filtering enables reducing results by spe-
cific courses, groups, participants, enrolment statuses, and enrol-
ment date periods. Results are returned based for users based on ei-
ther the supervisor email link or being a BU group supervisor. The
SOLR version of the report extracts data from replicated database
tables to reduce system load and therefore the data would be up to
24 hours old.

Supervisors
Course, user information, booking information

On-screen report

4.2.22 SOLR Test Questions Per User

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

SOLR test questions per user
233

A comprehensive report that is used to show very detailed infor-
mation on test results for tests delivered via courses. The displayed
information includes full details including results and answers with
individual rows per test question, per course, per participant. Due to
heavy data loads it is recommended to use the SOLR version or se-
lect filter criteria to reduce data for specific courses, tests, test ques-
tions and participants. The SOLR version of the report extracts data
from replicated database tables to reduce system load and there-
fore the data would be up to 24 hours old.

Administration
User information, test questions

On-screen report

4.2.23 Test Questions Per User

Name

Test questions per user
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158

A comprehensive report that is used to show very detailed infor-
mation on test results for tests delivered via courses. The displayed
information includes full details including results and answers with
individual rows per test question, per course, per participant. Due to
heavy data loads it is recommended to use the SOLR version or se-
lect filter criteria to reduce data for specific courses, tests, test ques-
tions and participants.

Administration
List of contents with the relevant translation status

On-screen report

4.2.24 Test Results (Learner)

Name

Internal ID
Description
Target Audience
Analysed Data

Report Type

Test results (learner)
119

This report returns all overview results of tests delivered through
courses that the user who is generating the report has completed.

Learner

Course, user and test registration and result information of all tests
the user has ever started and submitted.

On-screen report

4.2.25 Test Results (Supervisor)

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

Test results (supervisor)
117

This report returns all overview results of tests delivered through
courses for users that the user who is generating the report is re-
sponsible for. Results are returned based for users based on either
the supervisor email link or being a BU group supervisor.

Supervisor
Course, user, test registration and result information

On-screen report

4.2.26 Tests: Course Related

Name

Internal ID

Description

Tests: course related
3

To determine how successful participants of a given course were at
tests and questions, select the "Courses" section, then select a
course. Results for tests may be calculated in aggregate form. Re-
sults are shown for each version of the test included in a version of
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Analysed Data
Report Type
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the course. The same applies to questions assigned to courses via
tests.

Learner
Course, test results from course taken

Wizard report

4.2.27 Tests: Participant Related

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

Tests: participant related
4

Reports created in this section focus on the performance of individ-
ual learners in selected test elements. Results may be filtered by
courses taken by learners, by the tests included in those courses,
and by individual questions. If elements were processed multiple
times in multiple versions, results will be aggregated for each ver-
sion.

Learner
Course, user and test result

Wizard report

4.2.28 Tests: Question Related

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

4.2.29 Tests: Test Details

Name

Internal ID

Description

Target Audience

Tests: question related
1

To determine the results on multiple levels of aggregation, multiple
reports may be created for a given question. With the help of a wiz-
ard, overall results, results in a given test, overall results achieved by
users of a given course template, and average results achieved by
participants of a given course may be determined.

Administration
Course, user and test result

Wizard report

Tests: test details
18

The reports created in this section focus on the results of selected
tests. The results can be filtered by time, course templates and
courses. The results are displayed individually for each test version.
If a test version is assigned to several course template versions,
their results are aggregated.

Administration
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Analysed Data
Report Type

4.2.30 Tests: Test Related

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

imc

pacor Scheer

Test result

Wizard report

Tests: test related
2

Reports created in this section focus on the results of selected
tests. Results may be filtered by course templates and courses. Re-
sults will be displayed individually for each test version. If a test ver-
sion was assigned to multiple course-template versions, their results
will be aggregated.

Administration
Course, test result

Wizard report

4.2.31 Tests: Test User Related

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

Tests: test user related
5

Reports created in this section focus on the results of individual
tests. The results of selected tests may be displayed for individual
learners. Results may be filtered by course templates and by
courses in which the test was used. Results will be displayed individ-
ually for each test version. If a test version was assigned to multiple
course-template versions, their results will be aggregated.

Learner
User and test result

Wizard report

4.2.32 Tests: User Course Related

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

Tests: user course related
6

Reports created in this section focus on the performance of individ-
ual learners in tests used in individual courses based on a given tem-
plate. Results may be filtered by tests and test questions.

Learner
Course, user, test result

Wizard report
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Reports contained in the Compliance category are typically related to Compliance trainings or
requirements such as mandatory courses, certifications and skill achievements.

4.3.1 Audit Report

Internal ID

Description

Target Audience

Analysed Data

Report Type

4.3.2 Audit Trail

Name

Internal ID

Description

Target Audience

Analysed Data

149

Displays a detailed list of participant progress for courses down to a
module/component level that indicated current status and start/end
dates. Filtering by participants, groups, courses, and enrolment
dates enables restricting data to return desired results.

Administration

The report provides an overview of which courses and which corre-
sponding modules were assigned to the employee and the status of
those elements.

On-screen report

Audit trail
216

A comprehensive report that is used to track changes or updates
with system components and general settings which are relevant for
the audit.

Admins who need to show the changes of the system while an audit

All objects which are marked as audit relevant. No ACLs are
checked.

Report Type On-screen report
4.3.3 Certification Courses (administrator)
Name Certification courses (administrator)
Internal ID 221
The report shows all courses that contribute points or hours towards
Description a certification. The 'Administrator' version of the report returns re-

Target Audience
Analysed Data
Report Type

sults based on clearance to users.
Administrator
Course, user information, certifications

On-screen report
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4.3.4 Certification Courses (HR)
Name Certification courses (HR)
Internal ID 219

The report shows all courses that contribute points or hours towards
Description a certification. The 'HR' version of the report returns results based
on the user generating being in a group with a 'HR ,function.

Target Audience HR
Analysed Data Certification, course
Report Type On-screen report
4.3.5 Certification Courses (Supervisor)
Name Certification courses (Supervisor)
Internal ID 217

The report shows all courses that contribute points or hours towards
a certification. The 'Supervisor' version of the report returns results

Description based on the user generating the report being a direct line manager
of users based on email relationship or a BU group supervisor.
Target Audience Supervisor
Analysed Data Course, user information, certifications
Report Type On-screen report
4.3.6 Certification media (Administrator)
Name Certification media (Administrator)
Internal ID 238

The report shows all media items that contribute points or hours to-
Description wards a certification. The 'Administrator' version of the report re-
turns results based on clearance to users.

Target Audience Administrator
Analysed Data Media, user information, certification
Report Type On-screen report
4.3.7 Certification media (HR)
Name Certification media (HR)
Internal ID 236

The report shows all media items that contribute points or hours to-
Description wards a certification. The 'HR' version of the report returns results
based on the user generating being in a group with a 'HR' function.

Target Audience HR
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Analysed Data Media, user information, certification
Report Type On-screen report

4.3.8 Certification media (Supervisor)
Name Certification media (supervisor)
Internal ID 237

The report shows all media items that contribute points or hours to-
wards a certification. The 'Supervisor' version of the report returns

Description results based on the user generating the report being a direct line
manager of users based on email relationship or a BU group supervi-
sor.

Target Audience Supervisor

Analysed Data Media, user information, certification

Report Type On-screen report

4.3.9 Certification Set Status (Administrator)
Name Certification set status (administrator)
Internal ID 243

Provides an overview of the certification set status per certification
period, including achieved points/hours per sub-certification, for all

Description users that have assigned certifications. Results are returned based
on clearances.

Target Audience Administrator

Analysed Data User information, certifications

Report Type On-screen report

4.3.10 Certification Set Status (HR)

Name Certification set status (HR)
Internal ID 241

Provides an overview of the certification set status per certification
period, including achieved points/hours per sub-certification, for all

Description users that have assigned certifications. Results are returned based
on the user generating the report being in a group with the 'HR' func-
tion enabled.

Target Audience HR

Analysed Data User information, certifications

Report Type On-screen report
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4.3.11 Certification Set Status (Supervisor)
Name Certification set status (supervisor)
Internal ID 242
Provides an overview of the certification set status per certification
period, including achieved points/hours per sub-certification, for all
Description reporting users that have assigned certifications. Results are re-

Target Audience
Analysed Data
Report Type

turned based for users based on either the supervisor email link or
being a BU group supervisor.

Supervisor
User information, certifications

On-screen report

4.3.12 Certification Status (Administrator)

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

Certification status (administrator)
222

Provides an overview of the certification status per certification pe-
riod, including achieved points/hours, for all users that have as-
signed certifications. Results are returned based on clearances.

Administrator
Course, user information, certifications

On-screen report

4.3.13 Certification Status (HR)

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

Certification status (HR)
220

Provides an overview of the certification status per certification pe-
riod, including achieved points/hours, for all users that have as-
signed certifications. Results are returned based on the user gener-
ating the report being in a group with the 'HR' function enabled.

HR
Course, user information, certifications

On-screen report

4.3.14 Certification Status (Superior

Name

Internal ID

Description

Certification status (Supervisor)
218

Provides an overview of the certification status per certification pe-
riod, including achieved points/hours, for all reporting users that
have assigned certifications. Results are returned based for users
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based on either the supervisor email link or being a BU group super-
visor.

Supervisor

Course, user information, certifications

Report Type On-screen report
4.3.15 Due Date Consideration (Supervisor)

Name Due date consideration (supervisor)

Internal ID 124
A key report used in training compliance where supervisors are re-
sponsible for ensuring their staff are completing mandatory training

- courses by a due date. The reports clearly indicate where a supervi-
Description

Target Audience
Analysed Data
Report Type

sor's staff members are at in terms of due dates with filtering ena-
bling quick identification of those already encroached or those about
to.

Supervisor
Skill and user

On-screen report

4.3.16 Overall Compliance Status (Administrator)

Name

Internal ID

Description

Overall compliance status (administrator)
159

Displays information on the overall compliance status (compliant, in
progress, overdue, not compliant) of the learners. Only the data
where the user has the registration status BOOKED, STARTED, FIN-
ISHED, PASSED or FAILED and the planning status of the course is
not CANCELD or CLOSED, are considered. The following aggregation
rules are used:

— Compliant: A user who passed all courses where he is or was reg-
istered to. He is also compliant when a course was passed in over-
due. Position 1, use green color for the chart pie. The user has only
status FINISHED (ID 10) and PASSED (ID 11).

- In Progress: A user who has no failed compliance training, he can
only have passed and in progress courses and there is no overdue
course. Position 2, use yellow color for the chart pie. The user has
can have status FINISHED (ID 10), PASSED (ID 11), but has at least
one course with registration status BOOKED (ID 8) or STARTED (ID
9) which is not overdue.

- Overdue: User has at least one not finished compliance training
which is overdue. He has no failed training. Position 3, use orange
color for the chart pie. The user has can have status FINISHED (ID
10), PASSED (ID 11), but has at least one course with registration
status BOOKED (ID 8) or STARTED (ID 9) which is overdue.

- Not Compliant: A user who has failed at least one compliance
training. Position 4, use red color for the chart pie. The user has at
least one course with registration status FAILED (ID 12).
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Analysed Data

Report Type
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Name

Internal ID

Description
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Course-administrators (compliance officers in ILP): Course registra-
tion information of all courses the admin has ACL for.

Course, user information, booking information, due date

On-screen report

Personal Syllabus and Pre-Booking

Target Audience

Analysed Data

Report Type

4.3.18

Name

Internal ID

Description

Personal syllabus and pre-booking
212

Returns information on user progress towards course completions
where initial enrolment was to a course template. This would nor-
mally be via an automatic recertification enrolment workflow on
course templates. Details visible are the initial course template en-
rolment status (pre-booked or Personal syllabus), the latest status
the user has with a course derived from the course template, the lat-
est completion date, and the next due date. The report is helpful to
identify overdue enrolments in recertification workflows where the
onus is on the participant to enrol for a course from the mandatory
course template.

Line managers, checking personal syllabus or pre-booked of their
employees

All users the current user has a line manager relationship

On-screen report

Skill (Administrator)

Target Audience

Analysed Data

Report Type

4.3.19

Name

Internal ID

Description

Skill (Supervisor)

Skill (administration)
167

This report provides a list of users and assigned skills. Skills are is-
sued with the achieved value and information about the expiration of
the skill. For organisations with competency driven training frame-
works this report is used to quickly identify the users with manda-
tory skills in the job profiles that have lapsed and where training or
assessment is required.

Administrator
Skill and user

On-screen report

Skill (Supervisor)
121

This report provides a list of users and their status for assigned
skills. Skills are issued with the achieved value and information
about the expiration of the skill. For organisations with competency
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Report Type

imc

pacor Scheer

driven training frameworks this report is used to quickly identify the
users with mandatory skills in the job profiles that have lapsed and
where training or assessment is required. Results return users who
the logged in supervisor is responsible for based on a direct supervi-
sor email relationship or being a BU group supervisor.

Supervisor
Skill and user

On-screen report

4.3.20 User Compliance Status (Administrator)

Name

Internal ID

Description

Target Audience

Analysed Data
Report Type

User compliance status administrator
160

Returns detailed statuses for users against all their course enrol-
ments via automatic enrolment workflows that contain due dates. A
'‘Compliant’ status indicates the users has successfully completed
all their mandatory training courses. If there are any overdue
courses, then an 'Overdue’ status will be displayed. Where there are
mandatory courses that are not yet completed a 'Pending status' will
display. Should at least one mandatory training be failed then a 'Not
compliant’ status is returned. The report is intended to provide de-
tailed summaries or select users or courses rather than overall com-
pliance status.

Course-administrators (compliance officers in ILP): Course registra-
tion information of all courses the admin has ACL for.

Course, user information, booking information, due date

On-screen report

4.3.21 Job Profile Overview

Name

Internal ID
Description

Target Audience
Analysed Data
Report Type

4.4 Content

Job profile overview
168

This report provides a list of users and assigned job pro-
files. Job profiles are issued with confirmation status and
degree of fulfilment (in percentage) of the skills contained.

Administrator
User and job profile

On-screen report

Consists of reports related to training content (media) accesses or completions rather than

courses or learning paths.
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4.4.1 Aggregated Monthly Course Attendance (Administrator)
Name Aggregated monthly course attendance (administrator)
Internal ID 1005
Report showing the aggregated monthly course attendance, so that
Description for each course per month it can be seen how many participants had

Target Audience

Analysed Data

a new enrolment status for the course.
Administrator

Course attendance (enrolled course)

Report Type On-screen report
4.4.2 Au Status in Catalogues
Name Au status in catalogues
Internal ID 135
A list showing all accesses or completions of 'WBT (AICC)' media
Description type components by participants directly via catalogues, E.g., the

Target Audience

Analysed Data

media item is directly assigned to the catalogue rather thanin a
course.

Administration

AUs which are assigned to persons within catalogues

Report Type On-screen report
443 Au Status in Courses
Name Au status in courses
Internal ID 134
A list showing all accesses or completions of 'WBT (AICC)' media
Description type components by participants directly via courses, E.g., the media

Target Audience

Analysed Data

item is directly assigned to the course syllabus rather than in a cata-
logue.

Administration

AUs which are assigned to persons within courses

Report Type On-screen report
44.4 Detailed xAPI WBT Report (Administrator)
Name Detailed xAPI WBT report (administrator)
Internal ID 240
Report shows all activity statements recorded in the Learning Rec-
. ord Store (LRS) for 'WBT (xAPI/Tin Can)' media modules. This can
Description

include answers to inline test and survey questions contained within
the modules.
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Target Audience

Analysed Data
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Administrator

User information, xAPI WBT status, highest score

Report Type On-screen report
4.4.5 Extended WBT Report
Name Extended WBT report
Internal ID 201
The Extended WBT Report was developed to extract some additional
_— information on top of the SCORM standard for modules produced
Description

Target Audience

Analysed Data

via the imc authoring tool 'Content Studio’. Compared to the 'SCO
status in courses' report there is more ways to get the data.

HR and administrators

Course status, WBT progress, user data

Report Type WBT report
4.4.6 Extended WBT Report (Tutor)
Name Extended WBT report (tutor)
Internal ID 202
The Extended WBT Report was developed to extract some additional
information on top of the SCORM standard for modules produced
_— via the imc authoring tool 'Content Studio’. Compared to the 'SCO
Description

Target Audience

Analysed Data

status in courses' report there is more ways to get the data. The 'tu-
tor' version of the report limits results to WBTs delivered in courses
the user is listed as a tutor for.

Tutors and instructors

Course status, WBT progress, user data

Report Type WBT report
4.4.7 Media Request (Per User and Course)

Name Media request (per user and course)

Internal ID 22435
This report determines current media requests per user and course.
In addition to AICC WBTs and individual AUs, it includes all media
assigned to a given course. With the help of object IDs (see media

Description administration), results may be filtered by individual media. With the

Target Audience

Analysed Data

help of login names, results may be filtered by user or course. Re-
sults are displayed in a spreadsheet, sorted by media access per
user and per course.

Administrator

Media, user and course
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Report Type Standard
4.4.8 Media Request (Per User Group and Calendar Week)
Name Media request (per user group and calendar week)
Internal ID 22093
This report determines the number of weekly requests for individual
Description media. Results may be filtered by time frame, user group and media

type.

Target Audience Learner
Analysed Data Media, user
Report Type Standard
4.4.9 Media Request (Per User Group and Day)
Name Media request (per user group and day)
Internal ID 22076
This report determines the number of daily requests for individual
Description media. Results may be filtered by time frame, user group and media

Target Audience
Analysed Data
Report Type

type.
Learner
Media, user

Standard

4.4.10 Media Request in Catalogues (Per User)

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

Media request in catalogues (per user)
22518

This report determines current media requests in catalogues per
user. In addition to AICC WBTs and individual AUs, it includes all me-
dia assigned to a given catalogue. With the help of object IDs (see
media administration), results may be filtered by medium. With the
help of login names, results may be filtered by user. Results are dis-
played in a spreadsheet, showing media requests per user and per
catalogue.

Learner
Media, user

Standard

4.4.11 Participant Status and Progress in POWERTRAINER and Content Studio WBTSs (ir-
respective of course)

Name

Participant status and progress in POWERTRAINER and content
studio WBTSs (irrespective of course)
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Internal ID

Description

Target Audience
Analysed Data
Report Type
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30200

This report provides a list of POWERTRAINER and Content Studio
WBT users, along with their progress and status. Data from all WBTs
is also considered if there is no assignment of the WBTs to a
course.

Tutors, instructors
Course status, WBT progress, user data

Standard

4.4.12 Participant Status and Progress in POWERTRAINER and Content Studio WBTs (de-

pending on course)

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

Participant status and progress in POWERTRAINER and content
studio WBTs (depending on course)

30100

This report provides a list of participants of POWERTRAINER and
Content Studio WBTSs, along with their progress and status. Only
WBT data which is learned within a course is considered.

Tutors, instructors
Course status, WBT progress, user data

Standard

4413 SCO Status in Catalogues

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

SCO status in catalogues
133

Returns result statuses and details of participants who have ac-
cessed WBT SCORM modules directly via the catalogues.

Administration
SCOs which are assigned to persons within catalogues

On-screen report

4.4.14 SCO Status in Courses

Name

Internal ID

Description

SCO status in courses
132

Returns result statuses and details of participants who have ac-
cessed WBT SCORM modules via a course syllabus. Various filtering
is possible to restrict to desired courses, SCORM modules, and par-
ticipants.
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Report Type
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Administration
SCOs which are assigned to persons within courses

On-screen report

4.4.15 SOLR SCO Status in Courses

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

SOLR SCO status in courses
235

Returns result statuses and details of participants who have ac-
cessed WBT SCORM modules via a course syllabus. Various filtering
is possible to restrict to desired courses, SCORM modules, and par-
ticipants. The SOLR version of the report extracts data from repli-
cated database tables to reduce system load and therefore the data
would be up to 24 hours old.

Administration
SCOs which are assigned to persons within courses

On-screen report

4.4.16 XAPI WBT Report (Administrator)

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

4.5 Activities

XAPI WBT report (administrator)
239

Report shows overview of statuses in the Learning Record Store
(LRS) for 'WBT (xAPI/Tin Can)' media modules. Unlike the detailed
report this will not include detailed activity statements and is just for
an overview of module progress.

Administrator
WBT media modules

On-screen report

Many reports here display details of general system activities such as accesses
to system, components, and general contents.

4.5.1 Access to platform components

Name

Internal ID

Access to platform components

145
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Description

Target Audience
Analysed Data
Report Type

4.5.2 Active User

Name
Internal ID
Description

Target Audience

Analysed Data

imc
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Allows reporting on how many times navigation menus (compo-
nents) have been accessed during a desired date range. The results
can be further restricted by desired component types and accesses
by users within selected groups.

Administration / Management
Platform-component requests in a specific time

On-screen report

Active user
148

Returns a list of all the users that have been active by logging into
the LMS within a defined time and includes the number of logins.

Administration / Management

Logins in each given timeframe

Report Type On-screen report
4.5.3 Course Enrolment History
Name Course enrolment history
Internal ID 127
This report lists all enrolment statuses changes for participants for
selected courses with details including dates and change triggers.
Description Many filter possibilities enable restricting results based on course

Target Audience

Analysed Data

templates, individual participants, participants from select groups,
enrolment dates and specific enrolment statuses.

Administration / Management

Registration history of courses/users

Report Type On-screen report
4.5.4 Course KPIs (Administrator)
Name Course KPIs (administrator)
Internal ID 123
Description Courses with participant capacity limits are shown in this report with

Target Audience

Analysed Data

results illustrating seat fulfilment.
Admin: to see the booking KPIs of selected courses at a glance

Course, user information, booking information
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Report Type On-screen report
4.5.5 Course Learning History

Name . .
Course learning history

Internal ID 130
Displays full learning history of participants on courses where each
status change per component is recorded on separate rows. This

Description level of detail provides a granular view of participant progress and

Target Audience

Analysed Data

various filter options ensure returned data can be restricted to de-
sired results, E.g., per course, participant/s, and components.

Administration / Management

Learning history of course/person

Report Type On-screen report
4.5.6 Course- Template Enrolment History
Name Course-template enrolment history
Internal ID 128
This report lists all enrolment statuses changes for participants for
selected course template with details including dates and change
Description triggers. Many filter possibilities enable restricting results based on

Target Audience
Analysed Data
Report Type

4.5.7 First Logins
Name
Internal ID

Description

Target Audience
Analysed Data
Report Type

course templates, individual participants, participants from select
groups, enrolment dates and specific enrolment statuses.

Administration / Management
Registration history of course

On-screen report

First logins
144

The report shows how many users have logged into the LMS for the
first time in a given period; thus, identifying how many new active us-
ers there really are.

Administration / Management
First logins in a specific time

On-screen report
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4.5.8 First Logins by companies
Name . . .
First logins by companies
Internal ID 142
The report shows how many users from each company have logged
_— into the LMS for the first time in a given time period that belong. This
Description

Target Audience

Analysed Data

report is based on the standard personal attribute '‘Company’ selec-
tion list values being selected on user profiles.

Administration / Management

Logins in a specific time per company

Report Type On-screen report
4.5.9 Learning History of Learning Paths
Name Learning history of learning path
Internal ID 131
Displays a detailed list of participant progress for learning paths
- down to a course level that indicates the status of each course in
Description

Target Audience
Analysed Data
Report Type

the syllabus. Filtering by participants, groups, learning paths, and
last update periods enables restricting data to return desired results.

Administration / Management
Learning history of learning path

On-screen report

4.5.10 Learning Path Enrolment History

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

4.5.11 Logins

Name

Internal ID

Description

Learning path enrolment history
129

This report lists all enrolment statuses changes of participants for
selected learning paths with details including dates and change
events. Many filter possibilities enable restricting results based on
learning path, individual participants, participants from select
groups, last update range and specific enrolment statuses.

Administration / Management
Registration history of learning path

On-screen report

Logins
143
Returns details on how many users have logged into the LMS within

a specific date range with details aggregated per hour block. Ea%h m
age
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Target Audience
Analysed Data
Report Type
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user will only be considered once in a day if they have logged in mul-
tiple times. Filtering enables identifying logins by users within select
groups as well.

Administration / Management
Logins in a specific time

On-screen report

4.5.12 Number Of Active Users

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

4.5.13 User Assignments

Name

Internal ID

Description

Target Audience
Analysed Data

Report Type

4514 User Status

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type

Number of active users
151

Aggregates the number of active users who are users that have
logged into the LMS in the defined time. Results are displayed in
monthly blocks and filtering is possible by group.

Administration / Management
Active users in a specific time

On-screen report

User assignments
146

Displays user assignments with a row per selected user and col-
umns indicating which clients, groups, and courses to which they are
assigned. Filtering is possible by individual users, groups, and cli-
ents.

Administration
Users and their assignments to groups, clients and courses

On-screen report

User status
152

Aggregates the number of active users who are users that have an
'Active’ authentication status in the LMS, and results are displayed
by 'Company' which is a selection list user profile attribute. Filtering
is possible based on 'Company' and 'Client'.

Administration / Management
User / Client / Company

On-screen report
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4.6 Reaction

Contains reports mostly related to the Feedback module where reaction is around completion
of surveys.

4.6.1 Corrections
Name Corrections
Internal ID 150

This report lists all corrections performed by assessors for submit-
Description ted exercises created from the 'Exercise’ media type. This is an
ILS2013 feature that was deprecated in ILS14.

Target Audience Administration / Management
Analysed Data Exercises and their corrections
Report Type On-screen report

4.6.2 Feedback Question: Course Template
Name Feedback question: course template
Internal ID 23003

The first criterion in the feedback-question selection wizard is
Description course template. Subsequent criteria are time, tutor, course, feed-
back form and feedback question.

Target Audience Administration / Management
Analysed Data Feedback question, course
Report Type Wizard report
4.6.3 Feedback Question: Question
Name Feedback question: question
Internal ID 23004
Description Thellwizard for selecting.questions starts with the criterion "Ques-
tion". Further steps are time, course template and course.
Target Audience Administration / Management
Analysed Data Feedback question, course
Report Type Wizard report
4.6.4 Feedback Question: Time
Name Feedback question: time
Internal ID 23007
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The first criterion in the feedback-question selection wizard is time.

Description Subsequent criteria are time, course, feedback form and feedback
question.
Target Audience Administration / management
Analysed Data Time, course, feedback question
Report Type Wizard report
4.6.5 Feedback Question: Tutor
Name Feedback question: tutor
Internal ID 23005
The first criterion in the feedback-question selection wizard is tutor.
Description Subsequent criteria are time, course, feedback form and feedback
question.
Target Audience Tutor
Analysed Data Course, feedback question
Report Type Wizard report
4.6.6 Feedback Questions
Name Feedback questions
Internal ID 156
Description Evaluates feedback forms submitted in courses, catalogues, or
dashboards.
Target Audience Administration
Analysed Data Media requests in courses
Report Type On-screen report
4.6.7 Feedback Submission
Name Feedback submission
Internal ID 157
Description Evaluates feedback forms submitted in courses, catalogues, or
dashboards.
Target Audience Administration
Analysed Data Feedback
Report Type On-screen report
4.6.8 Feedback: Course Template
Name Feedback: course template
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Internal ID

Description

Target Audience
Analysed Data
c

4.6.9

Name

Internal ID
Description

Target Audience
Analysed Data
Report Type

4.6.10 Feedback: Time

Name

Internal ID
Description

Target Audience
Analysed Data
Report Type

4.6.11

Name

Internal ID

Description

Target Audience
Analysed Data
Report Type
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23000

The first criterion in the feedback-form selection wizard is course
template. Subsequent criteria are time, tutor, course, and feedback
form.

Administration / Management
Course, feedback form

Wizard report

Feedback: Feedback

Feedback: feedback
23001

The first criterion in the feedback-form selection wizard is feedback
form. Subsequent criteria are time, course template and course.

Administration / Management
Course, feedback form,

Wizard report

Feedback: Time
23006

The first criterion in the feedback-form selection wizard is time. Sub-
sequent criteria are course and feedback form.

Administration / Management
Course, time, feedback form

Wizard report

Evaluation Of Event Feedback

Evaluation of event feedback
38000

In ILS2013 it was possible to assign feedback forms to 'Event' media
where people attending the event could leave feedback. This feature
was deprecated in ILS14 as events are normally delivered within
courses.

Administration / management
Feedback form

Standard
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4.6.12 Feedback: Tutor

Name Feedback: Tutor
Internal ID 23002

The first criterion in the feedback-form selection wizard is tutor. Sub-

Description sequent criteria are time, course, and feedback form.
Target Audience Tutor

Analysed Data Course, feedback form

Report Type Wizard report

4.6.13 SOLR Feedback Questions

Name SOLR feedback questions
Internal ID 234

Evaluates feedback forms submitted in courses, catalogues, or
dashboards. The SOLR version of the report extracts data from repli-

Description cated database tables to reduce system load and therefore the data
would be up to 24 hours old.

Target Audience Administration

Analysed Data Feedback forms, courses/catalogues/dashboards

Report Type On-screen report

4.7 Learning Path

The standard reports for Learning Paths including overviews and detailed break-
downs for both content driven and level-based are assigned here.

4.7.1 Learning Path Courses (Administrator)
Name Learning path courses (administrator)
Internal ID 227
Description :nrjgr?;ts\/;/::lcj:: Opfrc;r\gied(e:cs)fr;ies;of courses per user per learning path
Target Audience Administration
Analysed Data Learning path courses, user information
Report Type On-screen report
4.7.2 Learning Path Courses (Supervisor)
Name Learning path courses (supervisor)
Internal ID 228
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Target Audience

Analysed Data
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A report which provides a list of courses per user per learning path
and the status of the courses. All users are shown for which the user
has supervisor relationship.

Supervisor

Learning path courses, user information

Report Type On-screen report
4.7.3 Learning Path Overview (Administrator)
Name Learning path overview (administrator)
Internal ID 223
Description This report provides the total number as well as the number of recer-

Target Audience

Analysed Data

tified employees per level-based learning path.
Administrators

Learning path courses, user information

Report Type On-screen report
4.7.4 Learning Path Overview (Supervisor)
Name Learning path overview (supervisor)
Internal ID 224
Description A report which provides the total number and the number of recerti-

Target Audience

Analysed Data

fied employees per level per learning path.
Supervisor

Learning path courses, user information

Report Type On-screen report
4.7.5 Learning Path Status - Content Driven (Administrator)
Name Learning path status-content driven (administrator)
Internal ID 230
Provides a list of learning paths with learning path type "Content
- driven" per user together with the learning path status/date. All us-
Description

Target Audience

Analysed Data

ers are shown for which the reporter has clearance for.

Administrator

Learning path status, user information

Report Type On-screen report
4.7.6 Learning Path Status - Content Driven (Supervisor)
Name Learning path status-content driven (supervisor)
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Internal ID

Description

Target Audience

Analysed Data
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229

A report which provides a list of courses per user per content driven
learning path and the status of the courses. All users are shown for
which the user has supervisor relationship.

Supervisor

Learning path status, user information

Report Type On-screen report
4.7.7 Learning Path Status Report - Level Based (Administrator)
Name Learning path status report-level based (administrator)
Internal ID 225
Provides a list of learning paths with learning path type "Level
_— based" per user together with the learning path status/date and
Description

Target Audience

Analysed Data

recertification status/date. All users are shown for which the re-
porter has clearance for.

Administrator

Learning path status, user information

Report Type On-screen report
4.7.8 Learning Path Status Report - Level Based (Supervisor)
Name Learning path status report-level based (supervisor)
Internal ID 226
Provides a list of learning paths per user together with the learning
Description path status and achievement date. All users are shown for which the

Target Audience

Analysed Data

user has supervisor relationship.
Supervisor

Learning path status, user information

Report Type On-screen report
4.7.9 SOLR Learning Path Courses (Administrator)
Name SOLR Learning path courses (administrator)
Internal ID 1007
A report which provides a list of courses per user per learning path
_— and the status of the courses. The SOLR version of the report ex-
Description

Target Audience
Analysed Data
Report Type

tracts data from replicated database tables to reduce system load
and therefore the data would be up to 24 hours old.

Administrator
Learning path courses

On-screen report
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4.7.10 SOLR Learning Path Courses (Supervisor)

Name SOLR Learning path courses (supervisor)
Internal ID 1006

A report which provides a list of courses per user per learning path
and the status of the courses. All users are shown for which the user

Description has supervisor relationship. The SOLR version of the report extracts
data from replicated database tables to reduce system load and
therefore the data would be up to 24 hours old.

Target Audience Supervisor
Analysed Data Learning path courses
Report Type On-screen report
5 Optional add-on reporting possibilities

For customers requiring more reporting capability than the standard reports, imc offers some
additional add-on reporting solutions and services. For further detailed information on the fol-
lowing areas please speak with your imc sales representative or account manager.

5.1 Report builder

The imc Learning Suite has an inbuilt report builder function where own reports can be created
directly with SQL statements or produced in an analytics tool then uploaded in RDL (report Defi-
nition Language) format. Utilising this function requires updating architecture with a real-time
read-replica database and ordering a 4-day report writer training that largely focusses on the
comprehensive database and creating reports, rather than educating on how to produce SQL
statements which is a prerequisite. The read-replica database is required to allow external tools
to tap into the data source and will additionally be used to run custom reports to protect the
Productive database.
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L) . [Feedback report (raw) all versions
= Edit Standard 114842 saved: 24-May-2023
Description  Tables Fields Filter Query Report design
D Note: Mandatory fields are marked with an asterizk (*)
SQL-Ouery Start

SELECT

Select Appendix

Table fields
t_gti_item_evaluation.evaluation_id, _c

SOL-BODY Staternent*

FROM t_qgti_item_evaluation, t_gti_response, t_qti_evaluation_status, perscn p,

person_custom pc WHERE "SubmissionPeriodStart™ AND
“SubmissionPeriodEnd™ AND t_gti_response.response_id =
t_qti_item_evaluation.response_id /*AND
t_qti_response.disregardanswerinreport =0 */ AND

t_qti_evaluation_status.evaluation_id = t_qti_item_evaluation.item_evaluation_id

AND t_gti_evaluation_status.candidate_id = p.person_id AND

t_gti_evaluation_status.candidate_id = pc.persen_id AND subitem_id IN (

Constrzined Appendix

Order By

imc
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Add fields to SQL-BODY Statement

Filter name Identifier

Submissicn Pericd Start SubmissionPericdStart

Submission Pericd End

Question feedback_guestion

Fig. 5.1: Image of sample SQL statement in the inbuilt report builder function.

5.2 Power Bl Learning Analytics integration

This is the latest and greatest reporting offering from imc and brings the power of Power Bl
dashboards into the imc Learning Suite with a range of immersive drill down dashboards. These
standard dashboards provide a large variety of reports with a real focus on many KPI metrics
compared with standard reports. This integration enables the ability to view trends in data over
periods of time and determine many KPIs. Furthermore, the integration allows the creation and
importing of own Power Bl dashboards for customers that are either experienced in or already

utilise Power BI.
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Learning analytics

Courses compliance ©

Last data synchronisation 5/24/2023, 7-00:53 AM

5.3

Courses with overdue learners

For due date from
07/10/2022 until today

12

Due date period

01/10/2022  30,09/2023

)

Groups: All
2

Course templates and courses: All

£

Courses by overdue learners

Courses at risk
ection
Health and Saf...

me Time

Courses compliance per quarter

Courses overview

Name

Data Protection
Occupational Health and Safety
Customer Orientation

Quality manager in the secial and health care sector

Cyber Crime Time

insurance Broker Training

Sozialversichenungsrecht i

Arpeitsrechtler/-innen
Brainstorming Workshop 2023
Health and Safety at Work

Code of Conduct

Courses with

action needed
1D Course made
242483 Online
266942 Online
187347  Face-to-Face Trai
254019 Online
287633  Online
282840  Online
289518  Oniine
290240  Online
204313
240350
148524  Face-to-Face Training
254688  Online

ning

Courses on track

Action needed
Action needed
Action needed
Action needed
Acticn needed
Action needed
Action needed
Action needed
Action needed
Action needed
Action needed

Action needed

Courses by leamners with action needed

Learners -

Leamers -

imc
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#

SI9Y4 -

Number of courses with action needed over time

Learners - Startc

Overdue  Action needed  On track

Fig. 5.2: Image of an integrated Power Bl dashboard.

Custom reports as a service

43
45
4
28

Where there is a need for very specific reports that is not possible via the standard offering, the
imc Technical Service team is able to offer custom development services to produce the re-
ports in desired formats. This approach is ideal for customers without the technical ability to
write own reports and normally would not require any architecture updates such as replica data-
bases or additional licencing. Common custom reports may require specific processing or re-
quire automatic transfer via a batch file or API. Such requests can be raised with the imc Ac-
count Manager to request either a requirement analysis or a direct development estimation.

First Name Job Date of

or [Profile| BW C

preferred Service BW start Termination| ICourse C IC Status if

name BW Site Area date Date Course Date Course Name Duration|Location(Trainer| yes orno [Name applicable

Grania KIN RAC 12/12/2010 10/01/2019 | Working in Harmony Yes Passed

Wendy OAT DIS 1/07/2007 15/01/2017 | Personhood No

Michelle AHSN BAH 23/04/2019 19/02/2019 | Foodsafe Yes _—

Fig. 5.3: Image of sample of custom RDL report output with colour coding.

- End of Document
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