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1 imc Learning Analytics 

1.1 Foreword 

The document at hand provides you with a comprehensive overview of imc Learning An-
alytics, a new add-on for imc Learning Suite, the Learning Management System (LMS) 
of imc. It describes all the essential components, functions, and processes of imc 
Learning Analytics, so that you get an idea of how to use it to realise all related benefits 
it offers.  
 
imc Learning Suite is an extremely flexible, modular LMS that has proven itself in daily 
use for over 25 years in a wide variety of applications across all industries and learning 
scenarios. With imc Learning Analytics it is now integrated with one of the market lead-
ing Business Intelligence Software Microsoft Power BI.  
 
Trends analysis and our customers feedback has outlined a high demand of Learning 
Analytics solution for highly sophisticated learning evaluation as well as the facilitation 
of better and faster decisions to prove and improve the business impact of learning. 
That’s what we offer with imc Learning Analytics. 
 
The solution provided follows a core underlying idea “from insights to action”, which al-
lows direct action to the better and proves the impact by monitoring of trends following 
the basic understanding of “one can only improve what is measured”. 
 
The development of imc Learning Analytics was based on a continuous lively exchange 
with our customers. That led to out-of-the box best practice dashboards and reports for 
core use cases in our customer base. Please approach us in case of interest to contrib-
ute to the success of imc Learning Analytics with customers by sharing your concrete 
needs and take impact on upcoming further enhancements. 
 
Yours sincerely, 

      
Pragya Kaundal     Michael Schlothauer 
Product Owner Learning Analytics  Vice President Learning Solutions 



Page 4

imc AG – imc Learning Analytics | Functions in Detail 
  

 

1.2 imc Learning Analytics briefly 

 
Figure 1: imc Learning Analytics briefly. 

Figure 1 shows the imc Learning Analytics components briefly. The details are 
described in the following. 

1.2.1 SaaS Cloud Service 

imc Learning Analytics is a new cloud service provided by imc. Microsoft Power 
BI Embedded is provided by Microsoft as cloud service only. By using imc Learn-
ing Analytics as SaaS by imc, customers take full advantage of cloud solutions: 
Automated scaling of service performance even for high workload on peaks, 
lower cost through usage as shared service, outsourced hosting responsibility by 
imc experts for your convenience, to just name a few. 
 
The hosting service for imc learning Suite as well as imc Learning Analytics in-
cluding the hosting of Microsoft Power BI embedded is fully provided by imc. We 
stay as single contact for the hosting scenario. 

1.2.2 Embedded Microsoft Power BI 

imc Learning Analytics has been fully integrated in imc Learning Suite. That 
means you can directly take advantage of the Power BI function set from within 
imc Learning Suite. imc will setup a Microsoft Power BI workspace for you and 
provide you with a Microsoft Power BI Pro account to access and manage the 
workspace. Regarding Power BI itself please refer to https://powerbi.mi-
crosoft.com . 
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In addition to that Microsoft Power BI hosted in Microsoft Azure; it provides best 
connectivity for usage scenario on global scale. Please refer to section 2.7 for 
more details on the integration of Microsoft Power BI. 

1.2.3 Dedicated data model  

imc Learning Suite database is optimised for best performance in all learning 
management tasks on a daily operational basis. With imc Learning Analytics you 
will be served with a data model optimised and enhanced by imc for Learning An-
alytics purposes hosted on Microsoft Power BI.  
 
This provides better Learning Analytics performance as well as easier access 
and understanding of the included data model for your own report adaptation or 
new report creation. 
 
In addition, especially in the context of our out-of-the-box reports (see section 2 
for details) included in your imc Learning Analytics service – imc provides 
measures and calculated tables. This addresses best practice based Key Perfor-
mance Indicators which are composed by imc development to support data cor-
relation scenarios. 

1.2.4 Application of existing roles and access rights 

When using imc Learning Analytics you can fully build the access right manage-
ment upon you as it is in imc Learning Suite. The access rights to reports can be 
steered as you are used to by the imc Learning Suite standard reports already 
used within imc Learning Suite. A report can be defined to consider the access 
rights of the reporter to content (e.g., learning paths or courses) or to users 
within the already existing and setup context of imc Learning Suite. For more de-
tails, please refer to section 2.1 

1.2.5 Quick start with out-of-the box dashboards and reports 

imc Learning Analytics is prefilled with dashboards and reports covering best 
practice scenarios from our customer base. This provides you with a head start 
to just use them by assigning them to the reporting audience who is supposed to 
use them. The detailed description of the out-of-the box dashboards and reports 
can be found in section 2.  

1.2.6 Adaption of analyses to individual needs 

Following the flexible approach of imc Learning Suite in general also imc Learn-
ing Suite Analytics provides a high flexibility to configure it to your concrete 
needs. You simply duplicate the out-of-the box report and change it to your con-
crete needs before you assign it again to the user groups you want to serve. This 
includes the change of filters or thresholds as defined by imc, the deletion or ad-
dition of further metric of Power BI KPIs (Visuals).  
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1.2.7 Create new analysis 

imc Learning Analytics allows the self-service of your individual further analysis 
use cases by providing direct access to the analytics data model via Microsoft 
Power BI embedded. You can start with an empty canvas and drag and drop visu-
als from Microsoft Power BI on it to assign the evaluation criteria to it in a sec-
ond step by drag and drop of data values to the visuals.  

1.2.8 Interact with reports to explore root causes 

imc Learning Analytics provides you the possibility for drill-through and drill 
downs to support root cause analysis as needed. The out of the box dashboards 
and reports are providing insights from management level through mid-manage-
ment level (business unit/group) down to the supervisor level for analysis of di-
rect reporting learners. The drill-down works for top level granular details of a 
concrete learner or concrete single course/learning path in imc Learning Suite. 
Taking this as a head start for root cause analysis, users with access rights to 
the corresponding dataset can exploratively add further metrics to the already 
provided details to find correlations by flexibly exploration.  

1.2.9 See progress trends and forecasts 

Learning Analytics is all about trends and forecast. This directly provides trans-
parency whether undertaken actions for improvement you take based on learning 
analytics insights had taken effect to improve the trend to the better. These get 
enabled by corresponding visuals in Power BI Embedded and data model optimi-
sations provided by imc for out-of-the box reports. Trends and forecasts can also 
be created as self-service by yourself when adapting out-of-the-box reports or 
creating new reports.  

1.3 Addressed target groups and scenarios 

1.3.1 Targeted audience 

imc Learning Analytics aims to serve several target groups with analysis tailored 
to their concrete demands. The needs per target group imc Learning Analytics 
targets to address are outlined in the following Figure 2. 

 
Figure 2: imc Learning Analytics needs identified by target groups 
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1.3.2 Scenarios: Compliance -, Training- and Skill Management  

imc Learning Analytics addresses core needs for the target groups in the context 
of three covered core use case scenarios. 
 
Compliance management 
imc Learning Analytics allows management of mandatory training with a per-
sonal due date of your learners. Based on a corresponding dashboard and sev-
eral reports the compliance status can be monitored and improved with a topic 
or person driven focus. Whether L&D or team managers wants to track compli-
ance status of the staff towards e.g., first aid or firefighter requirements per re-
gion or location or the IT security officer needs to ensure data protection compli-
ance of the overall company, the compliance analysis provides full transparency 
on the focused compliances status.  
 
Thereby imc Learning Analytics answers the most important compliance related 
questions and provides the direct possibility to act to the better. KPIs are pro-
vided with the general pattern to initiate action where action is needed.  
 
In the context of compliance management, action is needed when a course or 
learning path has a personal due date for the user, but the user has no access to 
the syllabus to complete the training (e.g., as he has been failed or cancelled) or 
the due date is approaching, and the learner has not yet completed the training.  
 
Identifying the need for action early enough before the due date lowers the risk of 
having overdue learners. If reasons applied that learners got overdue, imc Learn-
ing Analytics directly alerts for action regarding those users.  

Compliance officers or persons responsible for certain mandatory training topics 
(e.g., first aid) can drill down to the single learner or course and get the detailed 
course progress of the overdue learner and insights which help to get the learner 
back on track, e.g., by finding that a repeatedly failed test or missing prerequisite 
caused the learner to get stuck. Seeing the cause allows action to the better, so 
that it can be ensured that the learner is supported to pass the test or fulfil the 
prerequisites to proceed.  

 
For more details how this is supported by direct interaction from imc Learning 
Analytics to imc Learning Suite please refer to section 1.2.8 
For more details on the concrete compliance related dashboard and report op-
tions available with imc Learning Analytics please refer to section 3.1 
 
Learning Management 
As your Learning Management System, training is the core business of imc 
Learning suite. imc learning Analytics provides deep insights in answering the 
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question “How is the status of training execution?” and provides call to actions to 
enable to permanently improve training execution to the better.  
 
Whether for content driven learning paths or courses of any kind, imc Learning 
Analytics puts the core performance indicators on the surface of the training 
owner or L&D dashboards. 
 
One can easily identify often cancelled or failed training, drill-down for root cause 
analysis and act to the better. Action taken can monitor corresponding comple-
tion trends as well as learner engagement trends which outlines how often 
learner accessed the system and enter a course syllabus. 
 
For more details how this is supported by direct interaction from imc Learning 
Analytics to imc Learning Suite please refer to section 1.2.8 
 
For more details on the imc Learning Analytics dashboard and report options to 
manage learning path and course execution please refer to section 3.2  
 
Skill Management 
Using imc Skill and Competency Management within imc Learning Suite (subject 
to an extra needed license) addresses one of the core problems of organisations 
with distributed learning approaches in different regions or lines of businesses. 
Skill put a layer above training which can be analysed independent from the 
learning method used for skill enablement. Whether the skill is achieved by a 
learning path or course, imc Learning Analytics always includes the overall skill 
status of all training executed and tracked in imc Learning Suite. 
 
This enables lines of business managers to ensure a global training initiative, 
puts business unit leads in the focus and provides team leads with a detail moni-
toring option of the skill development of the workforce reporting to them. All par-
ties share their views as a basis of communication about the skills development 
status and actions needed.  
 
Skill analysis simply monitors skill development following a traffic light ap-
proach. 

 Green: Skill is acquired and up to date 
 Yellow: Skill has been addressed by learning path or course assignment, 

but the learner has not yet started or completed the training 
 Red: Skill gaps have been identified but no learning path or course for skill 

acquisition has yet been assigned to the learner. 
 
Following this simple pattern reporting users can easily act to the better by facili-
tating users with yellow status and ensure training setup and assign for users 
with red status. The skill status trend provides direct insights for any action 
taken.  
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For more details how this is supported by direct interaction form imc Learning 
Analytics to imc Learning Suite please refer to section 1.2.8. For more details on 
the imc Learning Analytics dashboard and report options to manage skill driven 
development please refer to section 3.3. 
 
Self-Service for all scenarios 
The out-of-the-box dashboards and reports grow permanently via imc regular fur-
ther development as known by imc Learning Suite innovation packages. It is im-
portant to understand that using the self-service functionality of imc Learning An-
alytics with Microsoft Power BI at your fingertips you can create any new report 
referring to included data for compliance- learning -and skill management also 
for your learners or your top management at any time yourself. Just ask your 
core stakeholders for the questions they have, and Learning Analytics will pro-
vide them with the corresponding dashboards and reports to answer them. 

1.4 Prerequisites for imc Learning Analytics usage 

1.4.1 Licensing 

imc Learning Analytics is subject to additional license fee including the Microsoft 
Power BI Embedded hosting and the imc Learning Analytics add-on. Please con-
tact you imc sales manager for further details. 

1.4.2 imc Learning Suite - Minimum system version needed 

Customers targeting to use imc Learning Analytics are supposed to use imc 
Learning Suite version 14.15.1 or higher to be able to use it with imc Learning An-
alytics. 
 

1.4.1 Available 
hosting 
scenarios 

imc follows a step by step go-to-market rollout approach for imc Learning  
Analytics to ensure best value-cost efficiency for our customers. This causes the 
need for a detailed check on your actual hosting scenario and how it qualifies for 
imc Learning Analytics now. Please approach imc to have this check conducted 
if you are interested in using imc Learning Analytics.  
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2 Learning Analytics Framework  
This section outlines details about the general functions available with imc 
Learning Analytics. 

2.1 Learning Analytics manager in imc Learning Suite 

imc Learning Suite has been enhanced with a learning analytics manager availa-
ble for imc learning Suite users with corresponding access rights in imc Learning 
Suite backend. See the following Figure 2. 

 

 
Figure 2: Learning Analytics manager in imc Learning Suite 

 
The out of the box dashboards and reports of imc Learning Analytics are shown 
in the Learning Analytics manager as soon as the synchronization of the reports 
from the Microsoft Power BI working space to your imc Learning Suite system 
has been trigger. In this process the default access right of the person who starts 
the synchronisation are overtaken for any synchronized dashboard and report.  
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As indicated in the first column from the right in Figure 2 each managed dash-
board or report can be configured to either consider Object clearances of the re-
port user or User clearances. Regarding user clearances, it can be more exactly 
defined what kind of user clearance such be taken in considerations for the dash-
board or report. See the following Figure 3. 

 
Figure 3: Detailed configuration of user clearances for dashboards and reports 

This offers the benefit to reuse any given dashboard or report by duplication and 
user clearance restriction, e.g. have a top management report with all user clear-
ances activated as shown in Figure 3  and then duplicate the report for dedica-
tion to supervisor (only “direct supervisor relationship” would be active) or HR 
Managers (only “Edit rights to a user” would be activated).  

2.2 imc Learning Analytics landing page 

imc Learning Analytics can be flexible integrated in the navigation menu. By de-
fault, it considered as main navigation item which can be flexibly assigned to the 
already defined user roles. The general layout of the landing page is shown in 
Figure 4: imc Learning Analytics landing page 
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Figure 4: imc Learning Analytics landing page 

The landing page provides the following sections: 
 Direct access to a dashboard which is defined as the user favourite 
 Search for dashboard and report titles 
 Dashboards assigned to the report user 
 Reports assigned to the report user 

2.3 imc Learning Analytics dashboards 

imc Learning Analytics supports the integration of Microsoft Power BI dash-
boards. Dashboards consist of a preselection of report visuals which are pinned 
on the dashboard for visualisation briefly. See an example of a dashboard in the 
following Figure 5: imc Learning Analytics Dashboard Example. 

 
 
Figure 5: imc Learning Analytics Dashboard Example 
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Dashboards can be edited in Microsoft Power BI by a user with corresponding 
access rights. When clicking on a dashboard visual, the underlying report is 
loaded for a drill-down. 

2.4 imc Learning Analytics report layout 

imc Learning Analytics out-of-the-box dashboards follow a recurring layout pat-
tern which is exemplified in the following Figure 5.  

 
Figure 5: imc Learning Analytics report layout example 

A report regularly consists of one or more of the following report sections: 
 

 Visuals 
Predefined Key Performance Indicator as provided by imc. Regularly those 
can be user to filter the overall report on click. As an alternative they might 
be for information purpose only. In that case they cannot be used for inter-
action with the report 
 

 Metrics 
Metrics are predefined onscreen filter possibilities to interact with the re-
porting data and filter it according to the metric dimension. Multiple selec-
tion in a report can be combined by press & hold of the ctrl-key (Windows 
Operating system differs from other operating systems) 
 

 System functions 
imc Learning Suite provides the following functions for imc Learning Ana-
lytics reports: 
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o Reset: Sets the report back to its standard values 
o Edit: Allows to switch to edit mode and opens the integrated Power 

BI Embedded (based on defined access rights per role) 
o Duplicate: Takes the displayed report for the creation of a new report 

as basis for further adaptation of the duplicated report by the user. 
This is the initial step to take advantage of the out-of-the-box reports 
as provided by imc.  

o Delete: Allows the deletion of the report by user with corresponding 
rights. 
 

 Overview section 
The overview section in a report lists all search results which fulfil the cho-
sen report criteria. By selection of a list element the report regularly pro-
vides the possibility to view details (drill-down) and or open the right 
drawer for available direct interactions with imc Learning Suite (see sec-
tion 2.6 for details) 

2.5 imc Learning Analytics report detail pages 

Provided learner and content related dashboard can be drilled down to a single 
entity level of a user or learning path / course. Some examples of the layout for a 
learner and a course are shown in the following. 

2.5.1 Learner details 

A learner details report in imc Learning Analytics is exemplified in the following 
Figure 6. 

 

 
Figure 6: imc Learning Analytics - Learner details example 
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2.5.2 Course details 

 
Figure 7: imc Learning Analytics - Course details example 

2.6 imc Learning Analytics “From insights to action” 

imc Learning Analytics targets to facilitate better and faster business decision 
and improvement of learning impact. Therefore, it is key that insights from Learn-
ing Analytics are directly processed into actions. The out-of-the-box reports as 
provided with imc Learning Analytics by imc are enhanced with direct actions 
based on selected entities.  

 
Figure 8: imc Learning Analytics - Direct action based on analytics findings 
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The possible actions forward the user on-click directly into imc Learning Suite to 
process with the action in the integrated platform. Based on the concrete report 
context and the selected report results one or more of the following interactions 
with imc Learning Suite are supported: 
 

 Access of the learning status area of a learner 
 Enrol employee 
 Multiple registration 
 Batch registration 
 View course details 
 Move registration 
 Replace participant 
 Access attendance tracking 
 View the competency Profile of a learner 
 Search the catalogue for training measures which addresses skill gaps 

2.7 Seamless usage of Microsoft Power BI Embedded 

Users with corresponding access rights to edit or duplicate a report are seam-
lessly provided with the full power of Microsoft Power BI Embedded at their fin-
gertips in imc Learning Suite without the need of an extra login. Power BI is 
opened from the right-hand side next to the report from imc Learning Analytics, 
see the following Figure 9. 

 

 
Figure 9: imc Learning Analytics - Power BI Embedded usage from within imc Learning Suite 
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As an overview, the following possibilities are provided by Microsoft Power BI in 
this context: 

Change filters or apply additional ones  
The user can change or add filters by referring to the data model as provided by 
imc Learning Analytics. As an example, certain Key Performance Indicators as 
provided by imc in the out-of-the-box reports can be adapted to your demands by 
changing the filter threshold.  
 
“Ask a Question” 
This Microsoft Power BI function provides you with the possibility to enter a free-
text question you want to answer based on the reported data or choose one of 
the suggestions for question as generated automatically by Microsoft Power BI 
for your convenience. See the following example based on imc Learning Analyt-
ics out-of-the-box report “Learner’s analysis (by courses) in 

 
Figure 10. 



Page 18

imc AG – imc Learning Analytics | Functions in Detail 
  

 

 

 

Figure 10: Example of "Ask a question" function in Microsoft Power BI 

 
Filter area 
Possibility to change or add filters per report, per page or per report visual refer-
ring to the available data in the data section on the right. 

 
Visualisations 
Give access to a wide range of chart options to be used in imc Learning Analytics 
reports. In addition, the canvas size per page can be defined. 

 
Data 
Allows access to all data tables as provided by imc with imc Learning analytics. 
This can be used for own definition of visual, metrics, overview lists etc. or even 
the creation of a completely new report. 
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2.8 imc Learning Analytics online help 

imc Learning Analytics supports user with the provision of online help which is 
accessible via a question mark item for the out-of-the-box reports. See the fol-
lowing Figure 11 
 

 
Figure 11: imc Learning Analytics - Example for Online help for reports 

2.9 Microsoft Power BI related notes 

2.9.1 Data refresh scheduling 

In imc learning analytics data is transferred via ETL processes from the imc 
Learning Suite productive database to the database of imc Learning Analytics. 
The interval of this synchronization can be scheduled per customer. It is also 
possible to manually trigger a refresh from the desktop app of Microsoft Power 
BI by the customer admin of imc Learning Analytics with the Power BI Premium 
licence as provided by imc with the service. 

2.9.2 External data integration 

Power BI supports the external data integration from a variety of external data 
source, see a screenshot of the application as of February 2023 in the following 
Figure 12. 
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Figure 12: Screenshot in Microsoft Power BI with a wide variety of supported external data resources 

For a complete list of supported data formats please see Power BI data sources. 
 
There are further steps needed to use the data of the selected resources effec-
tively in Microsoft Power BI for Report creation and to publish and use the report 
in the context of imc learning Analytics. Those steps are briefly outlined in the 
following. 
 

 ETL processes must be defined for the selected target source to achieve 
the intended data table layout in Microsoft Power BI. Data can then be im-
ported and used for report creation in Power BI.  
 

 A report as intended to be used in imc Learning Analytics is to be setup 
and to be published in the Microsoft Power BI workspace using the Mi-
crosoft Power BI premium account as included by imc in the imc Learning 
Analytics services. (Please note that is not possible to use existing Mi-
crosoft Power BI accounts). If your system landscape runs more than one 
system instances the targeted destination for the report publishing can be 
selected within Microsoft Power BI. Please see the following Figure 13 as 
an example. 
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Figure 13: Publishing a Microsoft Power BI report to selected targeted workspace per system in-
stance. 

 As a next step the report can be accessed via Power BI Service within the 
workspace it has been published to. The created report can be open in edit 
mode and the user can select visuals from that report to be pinned on a 
Microsoft Power BI dashboard. See the following screenshot in Figure 14 
of the corresponding dialogue in Microsoft Power BI. 
 

 
Figure 14 "Pin to dashboard” function in Microsoft Power BI 

 Pinned visuals can be arranged to a dashboard layout as needed, see the 
following Figure 15 as example. 
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Figure 15: Arranging the dashboard layout based on the pinned visuals 

 The dashboard would be updated automatically in imc Learning Suite 
within the LA manager and be displayed to person with defined access 
rights in imc Learning Suite as exemplified in the following Figure 16 
 

 
Figure 16: Access of the dashboard from within imc Learning Suite 
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3 Out-of-the box dashboards and reports 
 

imc Learning Analytics comes with a wide range of out-of-the-box dashboards 
and reports. They are provided as head start for assignment to your target 
groups as they are delivered but can also be adapted and tailor to your concrete 
demands by yourself or by imc on demand. All dashboards and report which are 
included in imc Learning Suite out-of-box are described in the following. Please 
note that dashboard is just shown in their overall default layout as the KPIs the 
show are in detailed described in the corresponding report they are pinned from. 

3.1 Compliance monitoring 

imc provides compliance monitoring with a dedicated dashboard and corre-
sponding reports. Please note that only evaluated courses and learning paths in 
which defined due dates for participating learners are set.  

3.1.1 Compliance dashboard (content) 

The following Figure 17 displays the compliance dashboard provided based on 
access rights to content, e.g., topic owners in your company focusing on a con-
crete course or learning path compliance. 
 

 
Figure 17: Compliance dashboard (content) 

3.1.2 Compliance dashboard (learner) 

In Figure 19 below, the compliance dashboard is provided based on access 
rights to persons, e.g., supervisor or business unit leads responsible for the com-
pliance of their teams.  
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Figure 18: Compliance dashboard (learner) 

3.1.3 Course compliance report 

The following Figure 19 reveals the compliance report provided based on access 
rights to content, e.g., topic owners responsible for the data protection compli-
ance in your company focusing on a concrete course or learning path compli-
ance. 

 

Figure 19: Course compliance report 

Key Performance Indicators (KPIs) 
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The Course compliance report provides the following KPIs in the order men-
tioned. 
 

This KPI displays the number of courses with at 
least one learner who is overdue and who has the 
personal due date within the set due date period set 
in the corresponding metric. 
The tooltip also shows the count of unique learners 
who are overdue on the courses and the earliest due 
date. 
 

This KPI lists a ranking of courses with a high number of 
overdue learners who have the personal due date on the 
course within the due date period of the corresponding 
metric. 
 
 
This KPI indicates the number of courses which are at risk 
because the compliance status of at least one learner 
is "Action needed" and his personal due date is scheduled 
in the next month (default). Focusing on that KPI allows 
close monitoring of learners in case they need support or 
facilitation in any manner. The tooltip also shows the 
count of unique learners and the earliest due date. 
 
On this KPI, the number of courses with at least one 
learner whose compliance status is "Action needed" and 
whose personal due date is within the due date period of 
the corresponding metric. 
The tooltip also portrays the count of unique learners and 
the earliest due date. 

 
 
The number of courses with at least one learner whose 

compliance status is "On track" and whose personal due 
date is within the due date period defined by the corre-
sponding metric can be seen on this KPI. The tooltip also 
shows the count of unique learners. 
 
 

This KPI indicates a ranking of courses with a 
high number of learners who need action and 
have the due date in the period defined by the due 
date metric. 
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This KPI differentiates the compliance statuses 
"Action Needed" and "On track" for the evaluated 
courses for the previous two quarters including 
the current quarter and the next two quarters. The 
y-axis shows the percentage of courses per quar-
ter which have the Course compliance sta-
tuses "Action needed"  vs. "On Track". The tooltip 
shows the number of courses and the number of 
unique learners. 

 
This KPI shows the trend of number 
of courses with action needed in the 
last 2 quarters including the current 
quarter and the next 2 quarters. 
 
 
 
 
 
 

Course Overview 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The course name, course ID, learning mode, compliance status, number of learn-
ers with status overdue, action needed and on track as well as start date and end 
date of the course (available only for date-dependent courses) is presented on 
this course overview. 
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Metrics 
 
Following Metrics should be present on the Course Compliance report in the or-
der mentioned. 
 

This metric filters the report by the desired due 
date period. All courses who have at least one 
learner with a personal due date within the defined 
due date period are evaluated in the report. The de-
fault due date period is the previous 2 quarters in-
cluding the current quarter and the next 2 quarters. 
 

This metric list all groups the reporter has at least 
view rights for. The selection of a group tree ele-
ment selects the subgroups as well. 

 

 

This metric list all learners who participate on 
courses the report evaluates and who are fulfilling 
the other selected report criteria.  

 

This metric list all course template with at least 
one course with at least one learner with a per-
sonal due date in the defined due date period. The 
selection of a course template also selects all 
listed courses of that template.  
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3.1.4 Learning paths compliance report 

The following Figure 20 shows the Learning paths compliance reports. This re-
port evaluates the compliance status and trend of content-based learning paths 
which have a personal due date set for the learners.  

 

Figure 20: Learning paths compliance 

Key Performance Indicators 

The following KPIs are available on the Learning paths compliance report in the 
order mentioned. 
 

On this KPI, the number of learning paths with at least 
one learner who is overdue and who has the personal due 
date within the set due date period set in the correspond-
ing metric is shown. The tooltip also shows the count of 
unique learners and the earliest due date. 
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This KPI indicates a ranking of learning paths with a high 
number of overdue learners who have the personal due 
date on the learning path within the due date period of 
the corresponding metric. 
 
The number of learning paths which are at risk because 

the compliance status of at least one learner is "Action 
needed" and his personal due date is scheduled in the next 
month is revealed on this KPI. Focusing on that KPI allows 
close monitoring of learners in case they need support or fa-
cilitation in any manner. This period is configurable via the 
due date filter on the visual. The tooltip also shows the count 
of unique learners and the earliest due date. 

 
Displayed on this KPI is the number of learning paths with at 
least one learner whose compliance status is "Action needed" 
and whose personal due date is within the due date period of 
the corresponding metric. 
The tooltip also shows the count of unique learners and the 
earliest due date. 
 
 
This KPI shows the number of learning paths with at least one 
learner whose compliance status is "On track" and whose per-
sonal due date is within the due date period defined by the cor-
responding metric. The tooltip also shows the count of unique 
learners. 
 
  

The ranking of learning paths with a high number 
of learners who need action and have the due date 
in the period defined by the due date metric is re-
vealed on this KPI. 
 
 

This KPI differentiates the compliance sta-
tuses "Action Needed" and "On track" for 
the evaluated learning paths for the previ-
ous two quarters including the current 
quarter and the next 2 quarters. The y-axis 
shows the percentage of learning paths 
per quarter which have the Course compli-
ance statuses "Action needed"  vs. "On 
Track". The tooltip shows the number of 
learning paths and unique learners. 
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This KPI shows the trend of number of 
learning paths with action needed in the 
last 2 quarters including the current quarter 
and the next 2 quarters. 
 
 
 
 
 

Learning path overview 
 

This Learning path overview shows learning path name, learning path ID, compli-
ance status, number of learners with status overdue, action needed and on track 
as well as start date and end date.  
 
Metrics 
The following metrics are provided on the Learning paths compliance report in 
the order mentioned. 
 

This metric can be used to filter the report 
by the desired due date period. All learning 
paths who have at least one learner with a 
personal due date within the defined due 
date period is then further evaluated in the 
report. The default due date period is the 
previous 2 quarters including the current 
quarter and the next 2 quarters. 
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This metric list all groups containing learners who partici-
pate on the learning paths the report evaluates. The selec-
tion of a group tree element selects the subgroups as 
well.  
 
 
This metric list all learners who participate on learning 
paths, the report evaluates and who are fulfilling the other 
selected report criteria.  
 
 
 
This metric list all learning paths with at least one learner 
with a personal due date in the defined due date period.  
 
 

 

 

3.1.5 Learners compliance (by courses) report 

This report evaluates the compliance status and trend of learners who have a per-
sonal due date set for the courses. 

 
Figure 21: Learners compliance (by courses) 
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Key Performance Indicators 
The "Learners compliance (by courses)" report displays the following KPIs in the 
mentioned order. 
 
 

The number of unique learners who is overdue on 
at least one course and has the personal due date 
within the set due date period set in the corre-
sponding metric is seen in this KPI. 
The tooltip shows the count of unique 
courses and the earliest due date. 
 
 
 

This KPI presents a ranking of learners with a high num-
ber of courses on which they are overdue and have the 
personal due date on the courses within the due date pe-
riod of the corresponding metric. 
 
 
 
Seen on this KPI, is the number of learners who are at 
risk because the due date is scheduled in the next 
month. Focusing on this KPI allows close monitoring of 
learners in case they need support or facilitation in any 
manner. Those learners are considered at risk who have 
the compliance status "Action needed" on at least one 
of the courses with personal due date within the next 
month. This period is configurable via the Due-Date filter 
on the visual. The tooltip also shows the count of 
courses and the earliest due date. 

 
This KPI displays the number of learners who have 
the compliance status "Action needed" on at least one 
of the courses with personal due date within the due 
date period of the corresponding metric. The tooltip also 
shows the count of unique courses and the earliest due 
date. 
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On this KPI, the number of learners who have the com-
pliance status "On Track" on at least one of the courses 
with personal due date within the due date period of the 
corresponding metric is shown. The tooltip also shows 
the count of unique courses. 
 

 
 

This KPI ranks various groups with a high num-
ber of learners who need action and have the 
due date in the period defined by the due date 
metric is displayed on this KPI. 

 

 
 

This KPI differentiates the compli-
ance statuses "Action Needed" and 
"On track" for the learners for the pre-
vious two quarters including the cur-
rent quarter and the next two quar-
ters. The y-axis shows the percentage 
of learners per quarter which have the 
Course compliance statuses Action 
needed  vs. On track. The tooltip 
shows the number of courses and the 
number of learners. 

 
This KPI shows the trend of number of 
learners with action needed in the last 
2 quarters including the current quar-
ter and the next 2 quarters. The y-axis 
shows the count of learners who have 
the compliance statuses Action 
needed  or On track. 
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Learner Overview 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This Learner overview shows full name of the learner, learner ID, no. of courses 
on which the learner is overdue, no. of courses on which the learner need action, 
no. of courses on which the learner is on track, latest date on which the course 
activity occurred, earliest due date of the learner on his courses, supervisor full 
name (In case of multiple supervisors, the names would be concatenated), su-
pervisor email-address. 
 
 
Metrics 
The following Metrics should be present on the Learners compliance (by 
courses) report in the order mentioned. 
 

This metric filters the report by the desired 
due date period. All learners with a personal 
due date on the courses within the defined 
due date period are evaluated in the report. 
The default due date period is the previous 2 
quarters including the current quarter and the 
next 2 quarters. 

 
This metric list all groups holding learners 
whom the reporter has access right for. The 
selection of a group tree element selects the 
subgroups as well.  
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This metric list all learners the reporter has ac-
cess right for and with a personal due date on 
the courses.  
 
 
 
 
 
 
This metric list all course template and 
courses in whom the learners the report evalu-
ates are participating. The selection of a 
course template also selects all listed courses 
of that template.  
 
 
 
 

3.1.6 Learners compliance (by learning paths) report 

Figure 22 shows the Learners compliance (by learning paths) report. This report 
evaluates the compliance status and trend of learners who have a personal due 
date set for the learning paths. 
 

 
Figure 22: Learners compliance (by learning paths) 
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Key Performance Indicators 
 
The following KPIs are available on the "Learner’s compliance (by learning 
paths)" report in the order mentioned. 
 

The number of unique learners who are overdue on at 
least one learning path and have the personal due date 
within the set due date period set in the corresponding 
metric is shown on this KPI. The tooltip also shows the 
count of learning paths and the earliest due date. 

 
 
 

A ranking of learners with a high number of learning 
paths on which they are overdue and have the personal 
due date on the learning paths within the due date pe-
riod of the corresponding metric is being displayed on 
this KPI. 
 
 

 
The number of learners who are at risk because the due 
date is scheduled in the next month can be seen on this 
KPI. Focusing on this KPI allows close monitoring of 
learners in case they need support or facilitation in any 
manner. Those learners are considered at risk who have 
the compliance status "Action needed" on at least one of 
the learning paths with personal due date within the next 
1 month. This period is configurable via the due date fil-
ter on the visual. The tooltip also shows the count of 
learning paths and the earliest due date. 

 
This KPI shows the number of learners who have 
the compliance status "Action needed" on at least one of 
the learning paths with personal due date within the due 
date period of the corresponding metric.  
The tooltip also shows the count of unique learning 
paths and the earliest due date. 
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There are number of learners who have the compliance 
status "On Track" on at least one of the learning paths 
with personal due date within the due date period of the 
corresponding metric which is seen on this KPI.  
The tooltip also shows the count of unique learning 
paths.  
 
 
 
 

This KPI shows a ranking of groups with a high 
number of learners who need action and have 
the due date in the period defined by the due 
date metric. 
 
 
 
This KPI differentiates the compliance statuses 
"Action Needed" and "On track" for the learners 
for the previous two quarters including the cur-
rent quarter and the next two quarters. The y-
axis shows the percentage of learners per quar-
ter which have the compliance statuses Action 
needed  vs. On track. The tooltip shows the 
number of learning paths and the number of 
learners. 

 
This KPI displays the trend of number of learn-
ers with action needed in the last 2 quarters in-
cluding the current quarter and the next 2 quar-
ters. The y-axis shows the count of learners 
who have the compliance statuses Action 
needed  or On track. The tooltip shows the per-
centage of learners and the learning paths. 
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Learners Overview 
 

This “Learners overview” shows full name of the learner, Learner ID, no. of learn-
ing paths on which the learner is overdue, no. of learning paths on which the 
learner needs action., no. of learning paths on which the learner is on track, latest 
date on which the activity occurred on at least one of the courses of the learning 
path, earliest due date of the learner on his learning paths, full name and email-
address of the supervisor. 
 
Metrics 

Following Metrics are present on the Learners compliance (by learning paths) re-
port in the order mentioned. 
 

This metric filters the report by the desired due date 
period. All learners with a personal due date on the 
learning paths within the defined due date period are 
then further evaluated in the report. The default due 
date period is the previous 2 quarters including the cur-
rent quarter and the next 2 quarters.  

 
This metric list all groups holding learners whom the re-
porter has access right for. The selection of a group 
tree element selects the subgroups as well.  
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This metric list all learners the reporter has access right 
for and with a personal due date on the learning paths.  
 
 
 
 
 
This metric list all learning paths in whom the learners 
the report evaluates are participating.  
 
 
 
 

3.1.7 Terminology in compliance analysis 

 
Overdue 
A learner is overdue on a course if he has one of the following enrolment sta-
tuses and the due date is in the past including today: requested, confirmed, wait-
ing, cancelled, enrolled, in progress, failed, personal syllabus, reserved, reserved 
for waiting list, not successfully completed. 
 
Action Needed 
The status "Action Needed" refers to status of the learner who is not actively 
learning on the courses and is in one of the following enrolment statuses which 
does not allow the access of the learning path or course irrespective of the due 
date: wish list, requested, confirmed, not confirmed, waiting, cancelled, failed, de-
leted, personal syllabus, reserved on waiting list, not successfully completed. 
When the due date is in the past: enrolled, in progress. 

 
On Track 
The status "On Track" refers to the status of the learner who is actively learning 
on the courses and is in one of the following enrolment statuses if the due date 
is in the future: enrolled, in progress. Irrespective of the due date: finished, 
passed, successfully completed. 

3.2 Training Owner Analysis 

The following dashboard and reports enable the training owner to take the neces-
sary steps to make sure the trainings he handles are running successfully. 
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3.2.1 Training owner (content) dashboard 

 
Figure 23: Training owner dashboard (Content) 

Figure 23 shows the “Training owner (content) dashboard which outlines how the 
courses/learning paths are running and which ones need immediate attention. 

3.2.2 Training owner (Learner) dashboard 

Figure 24 shows the “Training owner (learner) dashboard” which outlines how 
the courses/learning paths are running and which ones need immediate atten-
tion. 
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Figure 24: Training Owner dashboard (learner)  

3.2.3 Courses analysis report 

Figure 25 shows the “Course analysis report” which evaluates how the courses are 
running and which ones need immediate attention. 
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Figure 25: Course analysis report 

 
Key Performance Indicators 
The Course analysis report analyses the following KPIs in the order mentioned. 
 

Failing rate greater than 20%.  
This KPI shows which courses need special 
focus because of a high fail rate.  
Not started rate greater than 20%.  
This KPI shows which courses have pend-
ing learners who should have started learn-
ing so that the reporter can take necessary 
actions to motivate learners to start.  
Cancellation rate greater than 20%.  
This KPI shows which courses need im-
provement because of a high cancellation 
rate.  
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Completion rate greater than 80%.  
This KPI shows which best practice courses 
because of their superior performance.  
 
This KPI lists the top five courses in the de-
creasing order of their completion rate. This 
KPI also shows how the completion rate 
has changed from the start of the "Enrol-
ment status period" chosen by the reporter. 
The arrow shows "the trend" based on 
whether the up-to-date status is higher or 
lower than the status at the beginning of the 
filtered "Enrolment status period". 
 
 
This KPI lists the top 5 courses in the de-
creasing order of their flop rate which is a 
sum of failed and cancelled rate. This KPI 
also shows how the flop rate has changed 
from the start of the "Enrolment status pe-
riod" chosen by the reporter. 
The arrow indicates "the trend" based on 
whether the up-to-date status is higher or 
lower than the status at the beginning of the 
filtered "Enrolment status period". 
 

This KPI shows the number of courses with at least one 
learner who is enrolled, in progress, finished, passed, failed, 
or cancelled. 
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This KPI shows the number of learners with status (enrolled, 
in progress, finished, passed, failed, or cancelled) on at least 
one course. It also shows how many learners have in-
creased/decreased from the start of the enrolment status 
period on the courses. 

 
 
 
 
 
 

The date-dependent courses which are starting in 
the next month and have still places available. 

 
 
 
 
 
 

The number of learners on each learning form of 
the courses (Online course, Classroom training, 
etc.) can be seen on this KPI. 

 
 
 
 
 

The count of the learners with the respective en-
rolment statuses on the courses the reporter han-
dles is shown on this KPI. 

 
 
 
 

The numbers of users on the status 
chosen by the reporter on the visual 
"Learner's status trend" is displayed 
on this KPI.  The period to be consid-
ered is defined by the metric "Enrol-
ment status period". 
 
 

Course overview 
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This “Course overview” shows course name, component ID, learning mode, start 
date, end date, no. of learners, maximum places, No. of free places, Administra-
tor full name, administrator email-address, completion rate, fail rate, not started 
rate, cancellation rate. 
 
Metrics 
 
The following Metrics are present on the Courses analysis report in the order 
mentioned. 
 

This metric filters the report by courses which 
have a start date in the chosen period. 

 
 

This metric filters the report by course which 
have an end date in the chosen period.  

 
 

This metric filters the report by the desired pe-
riod for which the reporter is interested to see 
the enrolment status changes for the learn-
ers. The default is the last six months. 

 
 

This metric lists the courses the reporter 
has access rights and their course tem-
plates. The choice of a course template 
also selects all listed courses of that tem-
plate.  
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This metric lists all groups containing learn-
ers who are related to the courses the re-
porter has access rights. The selection of a 
group tree element selects the subgroups 
as well.  
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3.2.4 Learning paths analysis report 

Figure 26 shows the “Learning path analysis” which evaluates how the learning paths are run-
ning and which ones need immediate attention. 

 

 
Figure 26: Learning paths analysis report 

Key Performance Indicators 
 
The following KPIs are present on the Learning paths analysis report in the order 
mentioned. 
 

This KPI has the number of learning paths with at least one en-
rolled learner whose status is enrolled, finished, passed, failed, 
or cancelled. 

 
 
 

 
This KPI show the number of learners who are enrolled, fin-
ished, passed, failed, or cancelled on at least one learning 
path. 
It also shows whether the number of learners has in-
creased/decreased from the start of the enrolment status pe-
riod on the learning paths. 
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Failing rate greater than 20%. This KPI 
shows which learning paths need special fo-
cus because of a high fail rate.  
Not started rate greater than 20%. This KPI 
shows which learning paths have pending 
learners who should have started learning.  
Cancellation rate greater than 20%. This 
KPI shows which learning paths need im-
provement because of a high cancellation 
rate. Completion rate greater than 80%. 
This KPI shows which learning paths could 
be taken as best practice because of their 
superior performance.  

 
The KPI lists the top 5 learning paths in the 
decreasing order of their completion rate. 
The KPI also shows how the completion 
rate has changed from the start of the "En-
rolment status period" chosen by the re-
porter. Only successful completion with sta-
tus "passed" is considered. 
The arrow shows "the trend" based on 
whether the up-to-date status is higher or 
lower than the status at the beginning of the 
"Enrolment status period". 

 
The KPI lists the top 5 learning paths in the 
decreasing order of their flop rate which is a 
sum of failed and cancelled rate. 
The visual also shows how the flop rate has 
changed from the start of the "Enrolment 
status period" chosen by the reporter. 
The arrow indicates "the trend" based on 
whether the up-to-date status is higher or 
lower than the status at the beginning of the 
filtered "Enrolment status period" time 

range. 
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This KPI shows the count of the learners with the respective 
enrolment statuses on the learning paths the reporter is re-
sponsible for. 
 
 
 

 
 

The numbers of users on the sta-
tus chosen by the reporter on the 
visual "Learner’s status" is dis-
played on this KPI. The period to be 
considered is defined by the met-
ric "Enrolment status date". 
 

Learning paths overview 
 

 
This “Learning paths overview” shows the learning path name, learning path ID, 
no. of learners on the learning path, start date of the learning path, end date of 
the learning path, no. of free places available, completion rate, fail rate, not 
started rate, cancellation rate. 
 
Metrics 
The following metrics are present on the Learning paths analysis report in the or-
der mentioned. 
 

This metric filters the report by the desired period for 
which the reporter is interested to see the enrolment 
status changes for the learners. The default is last six 
months. 
 
This metric can be used to filter the report by one or 
more learning paths for which the reporter has access 
rights.  
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This metric lists all groups holding learners who partic-
ipate on the learning paths the report evaluates. The 
selection of a group tree element selects the sub-
groups as well.  
 

 
This metric list all learners who participate on the 
learning paths the report evaluates.  
 
 
 
 
 

3.2.5 Learners analysis (by courses) report 

Figure 27 shows the “Learners analysis (by courses) report which evaluates how 
the learners are engaging with the courses and which learners need immediate 
attention. 
 

 
Figure 27: Learners analysis (by courses) 

Key Performance Indicators 
The following KPIs are present on the "Learner’s analysis (by courses)" report in 
the order mentioned. 
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This KPI shows counts unique learners who have accessed at 
least one course in the last month so that the reporter can get 
an overview on training activity level. 
 
 
 
 
The number of unique learners that have enrolled or in pro-
gress so that the reporter can get an overview on training ac-
tivity level is reflected on this KPI. 
 
 
 
 

This KPI displays the engagement of the learners on 
the courses in the last four weeks (configurable) so 
that the reporter can take necessary actions to raise 
the engagement rate. 
 
The number of learners that have been recurring in the 
given time range so that the reporter can take neces-
sary actions to raise the recurrence rate is seen on this 
KPI. 
 
The count of learners who have an enrolment status 

"Waiting", "Waiting for approval" and "Reserved on Wait-
ing list" on the course is shown on this KPI. 

 
 
 
 
 

This KPI displays the count of the learners with the re-
spective enrolment statuses on the courses. 
 
 
 
 
 
 

The numbers of learners on the 
particular status chosen by the re-
porter on the visual "Learners sta-
tus" is displayed on this KPI.  The 
period to be considered is defined 
by the metric "Enrolment status pe-
riod". 
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Learners overview 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

This “Learner’s overview” shows learner full name, learner ID, no. of courses the 
learner currently has status on, last activity date, supervisor full name, supervisor 
email-address and last login date on the system. 
 
Metrics 
The following metrics are present on the Learners analysis (by courses) report in 
the order mentioned. 
 

This metric allows filtering the report by the desired 
period for which the reporter is interested to see the 
enrolment status changes. The default is last six 
months. 
 
This metric list all course template and courses in 
whom the learners the report evaluates are taking 
part. The selection of a course template also selects 
all listed courses of that template. 
 
 
 
This metric list all groups holding learners for whom 
the reporter has access right. The selection of a group 
tree element selects the subgroups as well.  
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This metric list all learners the reporter has access 
right for.  
 
 
 
 
 
 

3.2.6 Learners’ analysis (by learning paths) report 

Figure 28 shows the “Learner’s analysis (by learning paths) report” which evalu-
ates how the learners are engaging with the learning paths and which learners 
need immediate attention. 
 

 
Figure 28: Learner’s analysis (by learning paths) 
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Key Performance Indicators 
Following KPIs are present on the Learners analysis (by learning paths) report in the order men-
tioned. 
 

The number of unique learners that have accessed at least one 
course in the learning paths so that the reporter can get an over-
view on training activity level is displayed on this KPI. 
 
 
 
 
This KPI shows how many unique learners have enrolled in the 
learning paths so that the reporter can get an overview on training 
activity level. 
 
 

 
The engagement of the learners on the 
learning paths for the last one month so 
that the LA user is aware how much the 
learners are engaging with the learning path 
is shown on this KPI. Engagement refers to 
the count of the syllabus accesses of the 
learners on the courses of the learning 
paths. Multiple accesses of the same 
course within the same day would only 
count as one access. 

 
The percentage of learners that are actively learning and were 
also active in the same period before is shown on this KPI. 
 
 
 
 
 
 
This KPI shows all learners who have an enrolment status "Wait-
ing", "Waiting for approval" and "Reserved on Waiting list" on the 
learning path.  
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This KPI shows the count of the learners with the respec-
tive enrolment statuses on the learning paths. 
 
 
 
 
 
 

This KPI shows the numbers of 
learners on the status chosen by the 
reporter on the visual "Learner’s sta-
tus". The period is defined by the 
metric "Enrolment status period". 
 
 
The learners overview lists all learn-
ers with their number of learning 
paths assigned, the last login as well 
as their email address. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This “learning paths overview” shows learning path name, learning path ID, no. of 
learners, start date and end date. 
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Metrics 
 
Following metrics are present on the Learning paths analysis report in the order 
mentioned. 
 

This metric filters the report by the desired period 
for which the reporter is interested to see the en-
rolment status changes. The default is last six 
months. 
 
This metric lists all learning paths in which the 
learners the report evaluates are participating.  
 
 
 
 
 
 
This metric list all groups the reporter has at least 
view rights for. The selection of a group tree ele-
ment selects the subgroups as well.  
 
 
 
 
 
This metric list all learners the reporter has ac-
cess right for and with a personal due date on the 
learning paths.  
 
 
 
 
 
 

3.3 Skill based analysis 

Please note that the analyses possibility outlined in this section are supported 
only in case the Skills & Competency extension license is activated in imc Learn-
ing Suite (subject to additional costs) 
 

3.3.1 Tracked skill statuses 

In skills related analysis imc Learning Analytics tracks the following different skill 
status of learners: 
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Skills acquisition not started 
 
These are the skills which have been assigned to the employee and yet no train-
ings have been assigned to him which have a target level on these skills by which 
these skills can be acquired by him or the skills which have been assigned to the 
employee and the employee is neither enrolled nor in progress on the trainings 
assigned to him. 
 
Skills acquisition in progress 
 
These are the skills assigned to the employees who are enrolled or in progress 
on the trainings providing these skills. 
 
Skills acquired 
These are the skills which have been assigned to the employees and they have 
acquired those skills that means they have achieved the target value of the skills. 

3.3.2 Skills dashboard 

This dashboard evaluates how many of the skills can be served/are in pro-
gress/need to be planned so that a training/regional training head can continu-
ously offer all products and services he wants to offer by the employees working 
in his department / region / dealership. 
 

 
Figure 29: Skill capacity dashboard 
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3.3.3 Skills overview report 

This report comes with 3 pages to evaluate the skills KPIs to support the capac-
ity planning for the overall company or lines of businesses, the drill down on busi-
ness unit or group level including employees of those units. It furthermore pro-
vides supervisor with a detailed skills status analysis of their team members. To 
provide focus for those use cases the report in clustered in three report pages 
which are described in the following.  
 
Report page “Capacity overview” 
 

 
Figure 30: Report page "Capacity overview" 
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Key Performance Indicators 
The “Capacity overview” page provides the following KPIs in the order men-
tioned. 
 

The count of employees whose acquisition of 
skills has not yet started / in progress / done is 
shown for the skills is recorded on this KPI. 
 

 

 
 
 
 

This KPI shows the count of 
employees whose acquisi-
tion of skills has not yet 
started / in progress / done 
is shown for the skills. 
 
 
 
 

 

This “Skill gap analysis” shows how many uncovered skill gaps are there so that 
one can take necessary action to close these skill gaps. 
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Metrics 
Following metrics are present on the Skills overview report in the order men-
tioned. 

This metric enables a drill down to a certain selected 
group/business unit. Only those groups the LA user 
has viewing rights for and have at least one learner 
with at least one skill assigned are shown. The choice 
of a group tree element selects the subgroups as 
well.  
 
This metric enables to drill down to a certain selected 
job profile. Only the job profiles which have been as-
signed to the learners with at least one skill assigned 
are shown. 
A // no job profile // means that the report is showing 
the skills which have not been assigned to any job pro-
file. 
 

 
This metric enables to drill down to a specific skill and 
scale. Only the skills which have been assigned to the 
learners are shown. The skills assigned to the learner 
are whether assigned by a job profile or directly. Only 
skill scales assigned to a skill are considered.  
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Report page “Status per group” 
 

 
Figure 31: Report page "Status per group" 

 
Key performance indicators 

The “Status per group” page displays the following KPIs in the order mentioned. 
 

The count of employees whose acquisition of 
skills has not yet started / in progress / done for 
the selected group is displayed on this KPI. 
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This KPI shows the status of 
the skills which need to be 
trained by the employees be-
longing to the selected group. 
 
 
 
 

This KPI shows how many uncovered skill gaps are there so that the regional 
training head can take necessary action to close these skill gaps. 

 
This “skill status trend” 
shows qualification trend 
of the skills for the last 
one year for the employ-
ees belonging to the 
group. 
 
 
 
 

 
This “skill activity tracking” 
the skill history of the em-
ployees belonging to the 
group. 
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Metrics 
Following metrics should be present on the Status per group page in the order 
mentioned. 
 
 

This metric filters the report results to selected 
group/business unit. Only those groups are shown for 
which the Learning Analytics user has viewing rights 
and have at least one learner with at least one skill as-
signed. The selection of a group tree element selects 
the subgroups as well.  
 
This metric can be used to drill down to a certain se-
lected job profile. Only the job profiles which have 
been assigned to the learners with at least one skill 
assigned are shown. 
“// no job profile //” means that also those skills 
which have not been assigned to any job profile are 
evaluated. 
 

 
This KPI can be used to drill down to a specific skill 
and scale. Only the skills which have been assigned to 
the learners whether by a job profile or directly are 
shown. 
Only skill scales assigned to a skill are considered.  
 
 
 
 
 

 
Report page “Status per learner” 

 
This page evaluates how many skills can be served/are in progress/need to be 
planned for the selected employee so that all products and services can be con-
tinuously offered by him. 
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Figure 32: Report page "Status per learner" 

Key performance indicators 
The “Status per learner” page provides the following KPIs in the order mentioned. 
 

This card shows all relevant details about the 
learner like full name, email address, learner ID, lo-
cation, supervisors full name and email address, 
last login date and time, total number of logins. 
 
 
 

The number of employees in the related status 
on the traffic light based skill reporting system 
is shown on this KPI. 
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There is a qualification trend of the 
skills for the last one year for the se-
lected employee on this KPI. 
 
 
 
 
 
 
 
This view lists the skills status per job 
profile and uncovered skill gaps to that 
so that they can be addressed. 
 
 
 
 
 
 
 
 
 
 
 
 
 

The skill activity history of the 
employee is seen on this KPI. 
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This “Training providing skill progress shows the trainings which can be assigned 
to the learners to support them to complete the qualification in time. 
 
Metrics 
 
The “Status per learner” page allows filtering report results by the following met-
rics in the listed order. 

 
This metric can be used to drill down to a particular 
learner. 
 
 
 
 
This metric can be used to drill down to a certain se-
lected job profile. Only the job profiles which has been 
assigned to the learner with at least one skill assigned 
are shown. 
A // no job profile // job profile means that the report 
is showing the skills which have not been assigned to 
any job profile. 

 
 

This metric can be used to drill down to a specific 
skill and scale. Only the skills which have been as-
signed to the learner whether by a job profile or di-
rectly are shown. Only skill scales assigned to a skill 
are considered.  

 
 
 
 

3.4 Feedback analysis 

The following dashboard and report enable the training owner to evaluate the 
feedback collection and submission rate so that further actions can be taken to 
improve the same. 
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3.4.1 Feedback dashboard 

This dashboard evaluates the feedback collection and submission rate so that in 
case of low feedback submission or collection, training owner can drill-down to 
the feedback report to identify those courses leading to the improvement of the 
start-to-end feedback collection process.  
 
 

 
Figure 33: Feedback dashboard 

3.4.2 Feedback report 

This report provides the report executor with a detailed evaluation of the feed-
back gathering process. In this way it can be ensured that more feedback with 
more answers can be obtained and thus the significance of the evaluation re-
sults can be increased. 
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Figure 34: Feedback report 

 
Key performance indicators 
The feedback report analyses the following KPIs in the order mentioned. 
 

This KPI reports the count of courses which do not have 
any feedback form assigned. These courses can be 
identified, and further action can be taken like assigning 
feedback forms to the courses to improve feedback col-
lection rate. 
 
 
The count of courses which have warm, but no transfer 
feedback form assigned is shown on this KPI. These 
courses can be identified, and further action can be 
taken like assigning transfer feedback forms to the 
courses to improve feedback collection rate.  
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This KPI shows the average submission rate of the 
feedback forms of the courses. 
Submission rate = no. of participants who have submit-
ted the feedback/ no. of participants who are enrolled, 
in progress, passed, failed, cancelled (only who have 
submitted the feedback). 
The higher the submission, the more the data the re-
porter has based on which he can evaluate the course 
effectiveness and increase the learners´ satisfaction. 
 
This KPI displays the count of courses with submission 
rate lower than 20%. These courses can be identified, 
and further action can be taken like sending reminders 
to the learners to fill the feedback forms. The threshold 
is configurable via the average submission rate filter on 
the visual. 
 

 
 

The number of courses with missing feedback submis-
sions can be seen on this KPI. These courses can be 
identified, and further action can be taken like sending 
reminders to the learners to fill the feedback forms. 
Only those courses are considered where the minimum 
number of feedback forms have been received as de-
fined by the feedback response rate. This threshold is 
configurable via the configuration manager. 
 
This KPI compares the no. of courses which have feed-
back forms of the type of transfer vs warm. These 
courses can be identified, and further action can be 
taken like assigning the required feedback forms to the 
courses to improve feedback collection rate. 
 
 

 
This KPI shows the submis-
sions trend of the feedback 
forms for the courses enabling 
the tracking of the impact of 
improvement measure on the 

future submissions rates. The 
period considered is configura-
ble via the date filter on the vis-
ual. 
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This overview displays the course template name, course name, feedback form 
name, feedback form type, feedback form version, submission rate, no. of miss-
ing feedbacks and course end date. 
 
Metrics 
 
The Feedback collection report allows filtering the report results by the following 
metrics in the listed order. 
 

This metric list all course template and courses the re-
porter has access rights. The selection of a course tem-
plate also selects all listed courses of that template.  
 
 
 

 
This metric list all feedback form templates, and feed-
back forms assigned to the courses the reporter has ac-
cess rights. The selection of a feedback form template 
also selects all listed feedback forms of that template.  
 
 
This metric can be used to filter the report by the de-
sired course creation period. The default period is 6 
months. 
 
 
This metric list all tutors who have been assigned the 
tutor role in the course template and courses the re-
porter has access rights. 
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This metric list all providers assigned to the courses 
the reporter has access rights. 
 
This metric list all learning modes assigned to the 
courses the reporter has access rights. 
 

 

3.4.3 Feedback evaluation report 

This report provides the report executor with a detailed evaluation of the feed-
back responses so that he can evaluate how the courses are performing and can 
take relevant actions to increase course efficiency and learner´s satisfaction. 

 

Figure 35: Feedback evaluation report 
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Key performance indicators 
The feedback evaluation report analyses the following KPIs in the order men-
tioned. 

 
This KPI shows the number of ques-
tions with an average score lower 
than 50% reflecting the courses 
which have not been well-received 
by the participants and need further 

improvement. The threshold is configurable. Average Score is calculated as fol-
lows: 
Yes/No - (no. of users who have responded yes / total no. of replies) * 100 
Single response - (average value of the responses/highest value) * 100 
Multiple choice - (average value of the responses/highest value) * 100 
Free text: no. of participants who have responded positive / total no. of replies) * 
100 
For Arrange and Matrix feedback form question types, average score is n/a. 
 

This KPI displays the number of single 
response questions which have re-
ceived even a single response lower or 
equal than 20% of the maximum value 
and thus helps to identify the outliers. 

 
 

This overview displays the question´s name, text, type, published version, no. of 
participants of the courses which have the feedback forms to which these ques-
tions have been assigned (enrolled, in progress, passed, failed, cancelled (only if 
they have submitted the feedback)), no. of replies, average score, nr. of lower re-
plies and question ID. 
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This card is shown if the specific question is selected. 
It displays question text, name, type, minimum value, 
maximum value, no. of feedback forms, courses, par-
ticipants to which have this question has been as-
signed, no. of replies. 
 
 
 
 
 

This overview displays courses 
to which the selected feedback 
question has been assigned, 
feedback form name, feedback 
form type, no. of participants 
including cancelled partici-
pants if they have submitted 
the responses, no. of replies 
and course end date. 

 
This KPI displays how 
many participants have 
chosen yes and how 
many have chosen no. 
 

 
This KPI displays how 
many participants have 
chosen the specific op-
tion for the selected sin-
gle response/multiple 
choice question (both 
statistically evaluable and 
non-evaluable). 
 
 

 
This KPI displays the 
number of participants 
who have chosen the re-
spective option in each 
row of the selected ma-
trix feedback question. 
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This KPI lists the number of partici-
pants who have ranked the specific 
item as first, second and so on for the 
selected arrange feedback question. 
 
 
 
 
 
 

This KPI displays which option has been se-
lected by most participants for the selected 
single response/multiple choice/arrange 
feedback form question. 
 
 
 

This KPI displays the option which has been 
chosen by the most participants for each row 
of the selected matrix feedback question. 
 
 
 
 
 
 
 
 

This KPI displays the average option for 
the selected single response/multiple 
choice feedback form question. In case 
of non-evaluable single response/multi-
ple choice feedback form question, this 
KPI displays N/A. 
 

 
This KPI displays the average rank of each of 
the items for the selected arrange feedback 
question. 
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This KPI displays the average option 
for each row of the selected matrix 
feedback form question. 
 
 
 
 
 
 

This KPI displays the percentage of the 
participants who have responded as pos-
itive, negative, or neutral for the selected 
free text feedback question. 
 
 
 
 
 
 
 
 

 
This KPI displays which words are 
used more frequently in the responses 
of the selected free text feedback 
question. 
 
 
 
 
 
 
 
 

 
This KPI displays a list of responses 
of each participant for the selected 
free text feedback question and marks 
it as positive, negative, or neutral. 
 
 
 
 
 
 
 
 
 

 
Metrics 
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The Feedback evaluation report allows filtering the report results by the following 
metrics in the listed order. 
 

This metric lists all feedback form templates and 
feedback forms assigned to the courses the re-
porter has access rights. The selection of a feed-
back form template also selects all listed feedback 
forms of that template.  
 
 
This metric lists the courses the reporter has ac-
cess rights and their course templates. The choice 
of a course template also selects all listed courses 
of that template.  
 
 
 

 
When the “Feedback evaluation 
period is over” is selected, only 
the questions from the feedback 
forms assigned to date-depend-

ent courses for which the feedback evaluation period is over are considered. 
N/A is shown in case no such feedback question is available. 
 

This metric filters the report by the desired 
feedback submission period when the feed-
back form was submitted. The default time 
period is 6 months. 
 

This metric filters the report by the de-
sired feedback form type (default, trans-
fer) of the feedback templates and feed-
back forms assigned to the courses the 

user has access to and their course templates. 
 

This metric lists all tutors who have been as-
signed the tutor role in the course template 
and courses the reporter has access rights. 
 
 
This metric lists all providers assigned to the 
courses the reporter has access rights. 
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This metric lists the groups of the learners who 
are enrolled / progress / failed / passed / can-
celled (only if they have submitted the feedback) 
from the courses the reporter has access rights. 
The choice of a group tree element selects the 
subgroups as well.  
 
 
 

3.4.4 Feedback comparison report 

This report enables the report executor to compare the feedback responses 
across various dimensions so that he can drill down to know the reasoning be-
hind the bad performance of some courses. 

 

Figure 34: Feedback comparison report 
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Key performance indicators 
The feedback comparison report analyses the following KPIs in the order men-
tioned. 

 
 

This overview displays the question´s name, text, type, published version, no. of 
participants of the courses which have the feedback forms to which these ques-
tions have been assigned (enrolled, in progress, passed, failed, cancelled (only if 
they have submitted the feedback)), no. of replies, average score, nr. of lower re-
plies and question ID. 
 

This card is shown if the specific question is selected. 
It displays question text, name, type, minimum value, 
maximum value, no. of feedback forms, courses, par-
ticipants to which have this question has been as-
signed, no. of replies. 
 
 
 
 
 

This overview displays courses 
to which the selected feedback 
question has been assigned, 
feedback form name, feedback 
form type, no. of participants in-
cluding cancelled participants if 
they have submitted the re-
sponses, no. of replies and 
course end date. 

 
This KPI displays how many 
participants have chosen yes 
and how many have chosen no 
for the selected Yes/No feed-
back question and compare it 
across the chosen dimension. 
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This KPI displays the number of 
participants who have chosen 
the respective option in each 
row of the selected matrix feed-
back question and compare it 
across the chosen dimension. 
 
 
This KPI displays the number of 
participants who have ranked 
the specific item as first, sec-
ond and so on for the selected 
arrange feedback question and 
compare it across the chosen 
dimension. 
 

This KPI displays the most 
selected option for the se-
lected Yes/No feedback 
question and compares it 
across the chosen dimen-

sion. 
 

This KPI displays the most 
selected and the highest 
averaged option for the se-
lected single response/ 
multiple-choice feedback 

question and compares it across the chosen dimension. 
 

This KPI displays the highest 
average rank option for the se-
lected arrange question and 
compare it across the chosen 
dimension. 

 
This KPI displays the most se-
lected and the highest averaged 
option for the selected matrix 
feedback question and com-
pares it across the chosen di-

mension. 
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This KPI displays re-
sponses for the selected 
free-text feedback ques-
tion and marks it as posi-
tive, negative, or neutral 

and compares it across the chosen dimension. 
 
 
Dimensions 
 
The Feedback comparison report allows filtering the report results by the follow-
ing dimensions in the listed order. 

 
This dimension lists all courses the reporter 
has access rights.  
 
 
 
This metric lists all tutors who have been as-
signed the tutor role in the course template 
and courses the reporter has access rights. 
 
 

This dimension lists the groups of the learners who 
are enrolled / progress / failed / passed / cancelled 
(only if they have submitted the feedback) from the 
courses the reporter has access rights. The choice of 
a group tree element selects the subgroups as well.  
 
 
This metric list all learning modes assigned to the 
courses the reporter has access rights. 
 
This dimension lists all providers assigned to the 
courses the reporter has access rights. 
 

Metrics 
 
The Feedback comparison report allows filtering the report results by the follow-
ing metrics in the listed order. 
 

When the “Feedback evaluation pe-
riod is over” is selected, only the 
questions from the feedback 
forms assigned to date-dependent 

courses for which the feedback evaluation period is over are considered. 
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N/A is shown in case no such feedback question is available. 
 

This metric lists all feedback forms assigned to the 
courses the reporter has access rights. The selec-
tion of a feedback form template also selects all 

listed feedback forms of that template.  
 

This metric filters the report by the desired 
feedback submission period when the feed-
back form was submitted. The default time 
period is 6 months. 
 

This metric filters the report by the de-
sired feedback form type (default, trans-
fer) of the feedback templates and feed-
back forms assigned to the courses the 

user has access to and their course templates. 
 

This metric lists all course templates of the courses 
the reporter has access rights.  
 

3.4.5 Effectiveness check report 

This report provides the report executor with a detailed evaluation of the effec-
tiveness check feedback form responses so that he can evaluate the effective-
ness of the trainings being conducted. 
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Figure 37: Effectiveness check report 

 
Key performance indicators 
The effectiveness check report analyses the following KPIs in the order men-
tioned. 

 
This KPI shows the 
average score for all 
questions on effec-
tiveness (in percent-
age) by quarter. Aver-
age Score is calcu-
lated as follows: 

Yes/No - (no. of users who have responded yes / total no. of replies) * 100. 
Single response - (average value of the responses/highest value) * 100 
Multiple choice - (average value of the responses/highest value) * 100 
Free text: no. of participants who have responded positive / total no. of replies) * 
100. 
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Matrix: sum of average values of each row / no of rows 
For Arrange feedback form question type, average score is n/a. 
 

This KPI displays a count of questions with more than 50% 
discrepancy between supervisor and learner feedback. 
 
 
 
 
 
 

 
This KPI displays the number of 
questions with an average score 
below 50% reflecting the courses 
which have not been well-re-
ceived by the participants and 
need further improvement.  

 
Also the KPI displays the number 
of single response questions 
which have received even a single 
response lower or equal than 20% 
of the maximum value and thus 
helps to identify the outliers. 

 
 

This overview displays the question´s name, text, type, published version, no. of 
addressees (participants (enrolled, in progress, passed, failed, cancelled if re-
sponse has been submitted) and their supervisor), no. of replies, response rate, 
avg. response value in % (learner and supervisor combined), avg. response value 
(supervisor), avg. response value in % (supervisor), avg. response value (learner)  
avg. response value in % (learner) and question ID. 
 
Drill-down page 
The drill-down page analyses the following KPIs in the order mentioned. 
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This card is shown if the specific question is selected. 
It displays question text, name, type, minimum value, 
maximum value, no. of feedback forms, courses, ad-
dresses to which have this question has been as-
signed, no. of replies. 
 
 
 
 
 

This overview displays course 
templates and courses to 
which the selected feedback 
question has been assigned,  
addresses, no. of replies and if 
feedback evaluation period is 
over. 

 
This KPI displays the average effectiveness score (in 
%) given by the learners and supervisors for the se-
lected feedback question. 
 
 
 
 
 

This KPI displays the courses with low-
est average score (in %) given by the 
learners and supervisors for the selected 
feedback question. 
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This KPI displays the courses with top average 
score (in %) given by the learners and supervi-
sors for the selected feedback question. 
 
 
 
 
 
 
 

This KPI displays 
the trend of the 
combined aver-
age score (in %) 
by the learner 
and the supervi-

sor compared by the course templates (including versions) for the selected ques-
tion. 
 

This KPI displays how many 
participants have chosen yes 
and how many have chosen no 
for the selected Yes/No feed-
back question and compare it 
across the courses. 
 
 
This KPI displays how many 
participants have chosen the 
specific option for single re-
sponse/multiple choice feed-
back question and compare it 
across the courses. 
 
 
This KPI displays the number of 
participants who have chosen 
the respective option in each 
row of the selected matrix feed-
back question and compare it 
across the courses. 
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This KPI displays the number of 
participants who have ranked 
the specific item as first, sec-
ond and so on for the selected 
arrange feedback question and 
compare it across the courses. 
 
 
This KPI displays the highest 
average rank option for the se-
lected arrange question and 
compare it across the courses. 
 

This KPI displays re-
sponses for the selected 
free-text feedback ques-
tion and marks it as posi-
tive, negative, or neutral 

and compares it across the courses. 
 

 
This overview displays the course name, response rate, average respondents 
score, discrepancy in score (learner vs supervisor), average score (supervisor), av-
erage % score (supervisor), average score (learner), average % score (learner), 
course card. 
 
Metrics 
 
The effectiveness check report allows filtering the report results by the following 
metrics in the listed order. 

This metric filters the report by the desired 
feedback submission period when the feed-
back form was submitted. The default time 
period is 6 months. 
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This metric lists all feedback form templates and 
feedback forms assigned to the courses the re-
porter has access rights. The selection of a feed-
back form template also selects all listed feedback 
forms of that template.  
 
 

When the “Feedback evaluation 
period is over” is selected, only 
the questions from the feedback 
forms assigned to date-depend-

ent courses for which the feedback evaluation period is over are considered. 
N/A is shown in case no such feedback question is available. 
 

This metric list all courses the reporter has access 
rights and their course templates. The choice of a 
course template also selects all listed courses of 
that template.  
 
 
 

This metric list all learning modes assigned to the 
courses the reporter has access rights. 
 

This metric lists all providers assigned to the 
courses the reporter has access rights. 
 
 
This metric lists all tutors who have been as-
signed the tutor role in the course template 
and courses the reporter has access rights. 
 
 
This metric filters the report by the desired 
classification assigned to the feedback form 
question belonging to the effectiveness 
check feedback form of the courses the user 
has access to.  
 

 

 

 

 

 

 

 


