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What can I do?

− facelifting of my experience page to visualize badges 
and experience tracks at a glance

− view experience tracks on a dedicated dashboard panel

− view all badges including in-progress badges on a 
dedicated badges panel

− view progress details on individual badge details page 
and my experience page

− see achieved badges under "My profile" 

− HTML editor support in badge description

Benefit

− see progress at a glance

− better tracking of accomplishments

− increase learners' motivation and engagement

− enhanced user interface experience

3

Gamification 
enhancements1,2

1 Add-On, 2 Only available with new architecture



© imc

Configuration

− enabled via client setting Clients → Settings → Show 
badge progress 

− My profile→ Edit profile → "Show badges you have 
received in your public profile" 

− For badges panel, panel configuration with ID 177 

− For experience track panel, panel configuration with 
ID 186.

− Add panels to dashboard

Migration

Not needed

Gamification enhancements 1,2

4

1 Add-On, 2 Only available with new architecture
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Media
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What can I do?

− As an administrator, define whether a SCORM WBT 
should be synchronized for the learners in his 
started courses 

− Synchronization of learning status of a SCORM 
WBT in one course with all representations of the 
same SCORM WBT in all other started courses of 
the same learner

− Synchronization for catalogue and bookshelf too in 
case progress already made by the learner

Benefit

Learners are no longer supposed to open a SCORM 
WBT initially done in one course in any other course 
with the same SCROM WBT to get the status 
synchronized.
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SCORM WBT Status 
Synchronisation
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Configuration

− Configured via the metatag Synchronise SCORM 
WBT Status on the media type level

− Scheduled via cron job

Migration

Not needed

SCORM WBT Status Synchronisation
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Generic 
Content Connector
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What can I do?

− Connect and configure Academa as a 3rd party 
content provider with imc Learning Suite.

− Add Academa content and automatically 
create media objects that can be used in courses 
and catalogues.

− SSO of imc Learning Suite to Academa on system 
level to connect both systems seamlessly.

Benefit

Enrichment of imc Learning Suite training offerings by 
incorporating content available from Academa.
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Academa connector1,2

1 Academa connector license needed, 2 Only available with new architecture
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Configuration

1. Purchase the Academa connector license (Activation 
done by imc)

2. Configure External Service Provider to connect imc
Learning Suite to Udemy

3. Create Media Type for the represented content

4. Represent external Content via the content selection 
interface opened via the media manager

For more information on the prerequisites and 
configuration steps, please refer to the corresponding 
configuration document.

Migration

Not Needed

Academa connector1,2
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What can I do?

You have the option to perform a bulk import of all 
third-party content meta data provided by the content 
provider and automatically create media objects that 
can be used in courses and catalogues

Benefit

− Eliminate the need to manually select content on all 
pages during the initial import

− Save considerable time and effort

− Streamline the process for future updates, ensuring 
that all content is imported efficiently and 
consistently
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Bulk import for 3rd-party 
content meta data1,2
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Courses & Learning 
Paths
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What can I do?

Display postal code of the training location in 
the course manager

Benefits

Course managers can easily retrieve the location of a 
course directly and completely from the course 
manager without being supposed to look-up the postal 
code somewhere else.
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Display postal code in 
course manager
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Configuration

Course Manager → Open Columns 
→ Postal Code = TRUE

Migration

Not needed

Display postal code in course manager
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What can I do?

− Administrators are now notified in case of time 
conflicts when changing the start or/and the end 
date of a course.

− Time conflict detection has been extended to ECC 
workflow.

− New metatag "Excluded from time conflict 
detection" 

Benefits

− Ensures that users are informed about time 
conflicts, preventing double bookings and 
optimizing course scheduling.

− The ability to exclude specific courses from conflict 
detection allows for flexibility in handling different 
types of training
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Time conflict extension
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Configuration

Clients → Enrolment → "Warning of time conflicts" = 
true "Excluded from time conflict" metatag = true

Migration

Not needed

Extension time conflict detection
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What can I do?

− Grouping of settings

− Introduction of relative initial due date

− Correct due date calculations (no due dates in the 
past for learners anymore)

Benefits

− Better overview of configuration

− Less administrative work by avoiding due dates in 
past in automatic enrolment and recertification 
process

− More flexibility regarding the automatic 
enrolment with relative due date

17

Enhancements
Re-certification
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What can I do?

Integration of overdue, failed and
canceled learners into the re-certification cycle

Automatic status change after due date
to "passed", "failed" and “canceled” 

Benefits

− Extend range of applicable user scenarios by 
including overdue, failed and cancelled learners

− Administrators can save time by 
avoiding manual status corrections 
or transitions of learners
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Re-certification participant 
status enhancements

2

1

2

1
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What can I do?

− Participant administration: New column course 
related participant status and correct reflection 
on template status

− Audit log course templates: Reflects now the 
learner status correctly in the column “Course 
status“ , and columns “Course name“ and “Course 
ID“ were added

Benefits

Better visible and correct participant status in the 
automatic enrolment and re-certification process on 
both, course and template-level

19

Better transparency in
re-certification process
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What can I do?

See the identification code in

− Learning path syllabus

− Learning logic → Define logic

− For prerequisites in learning paths, course 
templates and courses

Benefit

Easily recognize and differentiate between courses, 
course templates and learning path codes with the 
same or similar names providing a better overview.

20

Display of 
identification code
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Tests
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What can I do?

Upload up to three attachments to a test series on 
folder level

Benefit

Providing more information to the 

learner and utilizing information across different file 

formats/types

22

Multi attachment for
test series on folder level
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Configuration

No

Migration

No

Multi attachment for test series on folder level
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Notifications



© imc

What can I do?

− Defining event tutor responsibilities and calendar 
invites

− Receive notifications for tutor absences

− Tutors receive appointments via iCal

− Moderation responsibilities and absence 
notifications

− Updates on scheduling or location changes

Benefit

Schedule tutors for an event and be informed 

about the tutor response enabling to reschedule 

another tutor

25

Tutor invitation for events
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Configuration

1. Check the boxes for the metatag "Create 
appointment in the tutors' calendars" in the 
description tab of an event

2. Assign tutors on course level via the tutors tab →
Add

3. Add tutors to the event via the components 
tab → edit → scheduling

Migration

Metatag "Create appointment in the tutors' calendars" is 
available in existing events. The box is not checked.

Tutor invitation for events
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Dashboards
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What can I do?

As an admin you can now configure the "course view" 
tab with custom attributes using the user list 109: 
booking request that is connected to the booking 
request panel.

Benefit

Determine which fields are shown in the booking 
request panel view, providing greater flexibility and 
control over the displayed information. 

28

Booking request panel
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Configuration

The course view tab is configurable for the "booking 
request panel" (ID: 173) via the user list 109: booking 
request.

Migration need:

The previously hardcoded attributes are migrated by 
storing the values as default values in the spreadsheet 
tab. The customer can then change those settings in
the user list.

Booking request panel

29
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Learning Analytics
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What can I do?

• Create KPIs based on the enrolment identification 
information in imc Learning Analytics

Benefit

• identify in imc Learning Analytics which courses 
are mandatory or optional

31

Enrolment Identification in 
LA semantic model 1,2

1. Learning Analytics license needed; 2. Only available with new architecture and on cloud; 
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Configuration

Directly activated, via the identification table in the LA 
semantic model

Available only for global context

Migration

Not needed

Enrolment Identification in LA semantic model 1

1. Learning Analytics license needed 32
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Learning 
Experience
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What can I do?

"SCORM WBT's", which are imported in the imc 
Learning Suite manager can be added via the 
"Channels Manager" to "Channels" and access by a 
learner from within "Channels".

Benefit

Reuse of already existing "SCROM WBT's" in Channel-
based use cases.

34

SCORM WBT's in Channels1

1 License + New AT required
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What can I do?

− Content, which has been integrated in imc Learning 
Suite media manager via "3rd party content 
connector" can be added to "Channels" via the 
"Channels Manager".

− Learner can access 3rd party content within 
"Channels" they have access to.

Benefit

"Channels" can be enriched with content from 
"external 3rd party content" providers.

35

3rd party content in Channels1

1 License + New AT required
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What can I do?

− "3rd party content" can be integrated 
into "Channels" via "Easy Media upload" directly

− Learner can access 3rd party content within 
"Channels" they have access to.

Benefit

When content creators are populating "Channels" via 
"Channel Contents", they don't have to jump to other 
areas of the system to add "3rd party content", but can 
stay in the flow

36

3rd party content in "Channels" 
easy media upload1

1 License + New AT required
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What can I do?

Learners now receive notifications for scheduled 
content promptly and not just the next day

Benefit

Learners are informed about new content (that was 
scheduled) in a timely manner.

37

Improvement for scheduled 
notifications1

1 License + New AT required;
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Channels Migration & Configuration1

38

SCORM WBT & 3rd party content 

via "Channels Manager"

Migration

-

Configuration

-

Limitation (SCORM)

As there is no status tracking in 

channels yet, there is also no 

runtime or progress tracking for 

SCORM WBTs

3rd party content via "Channel" easy 

media upload

Migration

-

Configuration

• License for 3rd party content 

provider

• External service provider

• Media type with that external 

service provider

• Clients → Setting wheel 

→ Easy media upload: enter a 

media type for the 3rd party 

content provider

Limitation

No bulk import, as this is not 

considered a workflow relevant 

for the easy media upload

Adaptation for scheduled notification

Migration

-

Configuration

-

1 License + New AT required
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Configuration 
Manager
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What can I do?

As an admin

− Able to define event queues previously created by 
the user

− Able to send individual topics to predefined event 
queues

− Able to make an assignment (topic to event queue) 
via a mapping

Benefit

Send messages to different queues based on the 
topics.

40

Mapping for event queues
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Migration need:

No

Configuration

In Configuration > Event Queue > Event Topic Mapping

Mapping for Event queues

41
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Further 
Enhancements
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What can I do?

All tree-structure managers support now creation, 
duplication and editing in separate tabs.

Benefit

− By supporting the editing of multiple objects in the 
managers that use a tree view at the same time, 
administrators can work more efficiently

− Better user experience by unified behavior of 
the LMS managers

43

Improvement for administrators 

New tab
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Certification for tutors on template level

44

What can I do?

The assignment of certification points/hours for tutor was only possible on 
course level, but not on template level. We enabled the assignment of tutor 
points/hours on template level with IP 21.

Benefit

An administrator can save time by inheriting the assignment to courses which 
get created by a template with assigned certifications.
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What can I do?

authenticate myself against the OpenID authenticator 
when asked for e-signature

Benefit

User can use his SSO username and password instead 
of local username and password.

45

Support of OpenID authentication 

for e-signature1

1 Only available with new architecture
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Configuration

Existing OpenID configuration 

Please note this functionality is available only on new 
architecture.

Migration

Not needed

Support of OpenID authentication for e-signature1

46

1 Only available with new architecture
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Configuration 
Move/ Technical 
Changes
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What can I do?

Configuration is completely moved from the businessprocess.xml to 
the GUI.

A new “Platform access” function enables policies to be defined by 
adding system texts, creating rules, and deciding a default policy.

Another important moved setting is “Show check profile” on first 
login.

Benefit

Functionality and behaviour has not changed with this update as this 
was purely a move to make configuration easier without updates. 
Configuration can now easily be done via the interface.

Configuration

“Settings → System platform management → Configuration →
Platform access”

Migration

Automatic migration of businessprocess.xml settings occurs on first 
load.

Privacy policies to 
Configuration

48
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Duration start, Location lists, External course 
display, Change template, Tutor centre, Seat 
allocation separator

49

What can I do?

Remaining course configuration settings have been moved to the GUI in the 

“Configuration → Course” menu to enable live changing of settings.

Benefit

Functionality and behaviour has not changed with this update as this was purely a move to make 
configuration easier without updates. Configuration can now easily be done via the interface.

Configuration

Configuration available in “Settings → System platform management → Configuration → Course”

Migration

Yes, automatic migration of businessprocess.xml settings occurs on first load.
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User import settings

50

What can I do?

In IP19/IP20 user provisioning functions were moved and in IP21 remaining personManagement settings were moved:

− Moved: “Default data source”, “Activation link expiry hours”, “Password/Login Generators/Validators”, “Show active 
group members only”, “Line manager relationship ship type”, CSV import settings, LDAP import settings.

− Removed: ERP, Facebook and Shibboleth code, Allow download (profile), Logging error level ID, Privacy settings

Benefit

Functionality has not changed, and the move allows making changes in the interface easier without updates/restarts. 

Many obsolete user provisioning sources and settings are removed from the code.

Configuration

Moved to “Settings → System platform management → Configuration” function in the “Import” and ”User” menus.

Migration

Yes, automatic migration of businessprocess.xml settings occurs on first load.
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Skill and job profile settings

51

What can I do?

Skill management settings move to the “Configuration” function called “Skill management”. The move includes 
settings for Skill import log, Optional assessment targets, Person pool search results and Confirmation modes. 

Competence overview display settings were hard-coded and obsolete Job family function code was removed.

Benefit

Functionality and behaviour has not changed with this update as this was purely a move to make configuration 
easier without updates. Configuration can now easily be done via the interface. Many obsolete sources and 
settings were also removed from the code.

Configuration

Moved to “Settings → System platform management → Configuration → Skill management”.

Migration

Yes, automatic migration of businessprocess.xml settings occurs on first load.
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Resource management settings

52

What can I do?

All configuration settings for resource management are now moved to the GUI. These settings 
allow resource management to be activated (usability based on licence) or completely removed, 
new offline reasons to be created, calendar display for “Schedules” defined and various other 
settings on editing booked resources and viewing options.

Benefit

Functionality and behaviour has not changed. Configuration can now easily be done via the 
interface. All settings take effect immediately without need for restarts.

Configuration

Not required as migrated. Configuration available in “Settings → System platform management →
Configuration → Resources”.

Migration

Yes, automatic migration of businessprocess.xml settings occurs on first load.

Product Owner: Paul
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Please take note of the following information:

Examity was acquired by MeazureLearning and is currently functioning as expected. 
However, MeazureLearning has chosen not to continue with the same API. 
MeazureLearning shuts down the Examity server end of this year, which means that 
the implemented solution will no longer work.

imc will provide a new solution based on Meazure Learning.

Source

53

Examity Add-On

https://www.meazurelearning.com/resources/meazure-learning-strengthens-position-as-global-leader-of-assessment-solutions-with-acquisition-of-examity
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Please take note of the following information:

Microsoft has announced that the website tab in Microsoft Teams social collaboration feature 
is being deprecated. This change is being made to improve security, performance, and user 
experience. As a result, embedding HTML pages in Microsoft Teams will no longer be 
supported. All resources embedded in the Website tab will now display a link that will open the 
URL in the default web browser instead of opening within Teams.

All other functionalities, as setup of Microsoft Teams and using the provided Microsoft Teams 
features are not affected by this change.

Source

54

Microsoft Teams Social Collaboration

https://techcommunity.microsoft.com/t5/microsoft-teams/teams-retires-client-ability-to-load-websites-from-channel-tabs/m-p/4036930
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Frontend design/technology 

updates
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What have we improved?

− Look & feel: The new design is more engaging, 
easier to navigate, and provides a clearer and more 
comprehensive overview for users.

− Latest technology: Fully redesigned and rewritten 
using the latest UCL (UI Component Library) and 
new icons set (Font Awesome).

− Improved visual hierarchy for better accessibility 
and usability.

− Better progress tracking and level indicators give 
users clear feedback on their achievements and 
current status.

− Enhanced display for badges with the added feature 
of showing progress over the badge image.

Gamification

56
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What have we improved?

− Latest technology: Updated the framework to use 
the latest UCL (UI Component Library) and a new 
icon set (Font Awesome).

− The message display area is now more spacious 
and organized, improving readability.

− Optimized attachment display for better visibility

− Enhanced visual hierarchy makes it easier to 
differentiate between different types of information.

− Interactive elements like the reply button are now 
clearly visible, improving user interaction.

Inbox

57
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